
Your Space To Escape



Relax and unwind with our pool, peace room and thermal suite, 
including sauna, steam room, ice room, and six treatment rooms.



Indulge in a day of luxurious self-care
BESPOKE PACKAGES

For hen parties, pregnancy packages or to create a day tailored to your wishes, please do contact a member of the spa team. 
Packages can be fully customised, from the quantity of treatments to food and beverage upgrades.

REST
Cream tea.  Complimentary use of the spa facilities, towel, robe and slipper hire, glass of prosecco, 
£5 off voucher on products (when spending £20+), 15% off treatments (must be pre-booked).

RELAX
Take a mini pamper day to relax and refresh your mind and body, whether in the morning or afternoon. 
Your time will include one treatment from the list below:

• Express File and Polish on Hands or Feet, Tranquility Scalp Massage, Perfect Legs, or Express Facial (25 mins)

• Half day use of the spa facilities (9am-2pm to 2pm-7pm), 
towel, robe and slipper hire, spa lunch and a glass of Prosecco.

Optional extra: Back, Neck & Shoulder Massage: £15 per person

RESTORE
Enjoy quality time with your loved ones during this wonderful spa experience. 
Relax, rejuvenate and de-stress. A full day’s use of the spa facilities, towel, robe and slipper hire, 
spa lunch and glass of Prosecco. Package includes:

• Express File and Polish on Hands or Feet, Tranquility Scalp Massage, Perfect Legs, or Express Facial (25 mins)

Optional extra: Back, Neck & Shoulder Massage: £15 per person

REINVENT
This luxurious package is perfect if you need to soothe and unwind. Choose your own combination 
of treatments to rejuvenate the body and uplift your spirit. A full day’s use of the spa facilities, 
towel, robe and slipper hire, spa lunch and a glass of prosecco. Package includes your choice of 
one of the following 55 minute treatments and one of the following 25 minute treatments: 

• ESPA Optimal Skin Health Facial

• ESPA Inner Calm Massage, Manicure or Pedicure (55 minutes) Express File 
and Polish on Hands or Feet, Tranquility Scalp Massage, Perfect Leg

• Back, Neck & Shoulder Massage or Express Facial (25 mins)

Mon-Thu: £60 
Fri-Sun: £80

Mon-Thu: £75  
Fri-Sun: £80

Time with therapist: 
  25 minutes

Mon-Thu £99 
Fri-Sun. £112

Time with therapist: 
  50 minutes

Mon-Thu: £145 
Fri- Sun: £159

Time with therapist: 
  80 minutes



Explore our full range of indulgent treatments 
and scan the QR code to book

Treatments



massages
BAMBOO MASSAGE 
Embark on a journey of tranquility and 
rejuvenation with our Zen Harmony Bamboo 
Massage, a unique and deeply therapeutic 
experience that blends ancient healing techniques 
with modern wellness practices. Crafted to melt 
away tension, soothe sore muscles, and restore 
balance to mind and body, this indulgent massage 
offers a blissful escape from the stresses of 
everyday life.

  25 minutes

BACK AND SHOULDER MASSAGE
Ease tension where you need it most with this 
fast-acting de-stressing treatment. Personalised 
to your unique needs, targeted massage with pure 
aromatherapy blends relaxes tense muscles, re-
energises your body and calms your mind.

  25 minutes

ESPA | CLEANSING AND 
PURIFYING BACK TREATMENT
A facial for your back. Following our unique 
back diagnostic massage to relax and release 
blocked energy, a skin-brightening exfoliation re-
oxygenates skin while targeting spots, blackheads 
and general Intensely. Pressure point massage includes 
essential oils to invigorate and calm, leaving a feeling 
of pure serenity.

  25 minutes

HOT STONE MASSAGE
Discover lasting relaxation for mind and body 
with this aromatherapeutic treatment. Tailored 
massage with hot stones unravels persistent 
muscular tightness and discomfort while pure, 
aromatic essential oils encompass the mind to relieve 
stress, recharge spirits and leave you feeling rejuvenated.

  50 minutes

SCALP MASSAGE
Intensely de-stressing scalp treatment to banish 
tension and aid restful sleep. Pressure point 
massage includes essential oils to invigorate 
and calm, leaving a feeling of pure serenity.

  25 minutes

ESPA | FULL BODY MASSAGE
Experience a revitalizing massage tailored to 
your needs. Our skilled therapists use carefully 
selected aromatherapy blends to relax, cleanse, 
or energize, while advanced techniques target 
tension and promote deep relaxation.

  55 minutes

PREGNANCY MASSAGES

Pregnancy Back Massage  

  25 minutes

Full Body Massage  

  55 minutes

Perfect Legs  

  25 minutes

£44 
Members £35.20

£44 
Members £35.20

£85 
Members £68

£44 
Members £35.20

£44 
Members £35.20

Leg Option: 
£44 

Members £35.20

  25 minutes

£64 
Members £51.20

£44 
Members £35.20

£64 
Members £51.20

£44 
Members £35.20





facial treatments
EXPRESS FACIAL
Reveal a clear, refreshed, naturally beautiful complexion with this express facial. Personalised to your needs, natural active 
formulas cleanse, rebalance and hydrate while aromatic essential oils capture your mind, leaving you looking and feeling 
relaxed and radiant.

  25 minutes

ESPA | INNER BEAUTY FACIAL
Deeply cleanse, hydrate and renew with this instant results facial. Tailored to your skin’s precise needs, formulas work immediately 
to transform your complexion while pure aromatherapeutic oils encompass your mind. Skin looks clear, quenched, naturally 
beautiful, and inner calm is blissfully restored. Whether to hydrate, desensitise, brighten or purify, your expert therapist will 

choose the perfect ESPA skincare products including an intensive booster serum to achieve maximum results.

  55 minutes

ESPA | OPTIMAL SKIN HEALTH FACIAL
Visibly revive skin’s natural beauty, balance and health. Achieving instant results with long-lasting benefits, this intelligent 
facial harnesses nature’s most potent actives alongside high performance massage to deeply cleanse, refine and hydrate skin. 
You emerge with a smooth, profoundly nourished complexion, glowing with natural health.

  55 minutes

DERMAPLANING (SUBJECT TO AVAILABILITY)
Reveal a smoother, radiant complexion with this deeply exfoliating facial. This unique approach stimulates 
the production of fresh, young skin cells with the added bonus of removing “peach fuzz” (Vellus Hair) 
you will enjoy the confidence that comes with healthy, younger looking skin.

  55 minutes

£44 
Members £35.20

£64 
Members £51.20

£70 
Members £56

£70 
Members £56





time to look beautiful

(*Patch test required 24 hours prior to treatment.)

EXPRESS FILE & POLISH
We will file your nails and finish off with a colour 
of your choice. Choose either your hands or your 
feet. If you’re looking for a little more TLC and 
re-shaping, we recommend the hand or foot 
rejuvenation.

  25 minutes

GEL EFFECT
Beautiful nails with the strength to maintain 
them. Using gel, in a colour of your choice, 
a high-gloss finish will be applied which 
can last up to 3 weeks.

  25 minutes

HAND OR FOOT REJUVENATION
The ultimate deluxe hand or foot treatment, 
combining attention to the nail plates and cuticles 
and a thermal treatment to soften and hydrate 
the skin. Finished to perfection with your choice 
of colour.

  55 minutes

ALWAYS BRONZED
Using the latest and sophisticated spray tan our 
therapists will ensure you leave the spa looking 
bronzed and beautiful.

WAXING

Full leg and bikini  £41

Full arm  £24

Full leg  £31

Upper lip  £12

Half leg  £21

Chin  £12

Underarm  £18

Lip and chin  £19

Eyebrow  £15

Bikini  £21

Forearm  £21

EYES
  All 25 minutes

Eyebrow tint* £15

Eyelash tint* £15

Eyelash and brow tint* £25

Eyelash and brow tint* with brow shape £30

£20 
Members £16

£26 
Members £20.80

£45 
Members £36

£28 
Members £22.40





time for the teens

TEEN | CLEANSING & PURIFYING BODY SCRUB (13-17 YEARS)
Introducing our Teen Cleanse: a specialized back treatment designed to purify and rejuvenate teenage skin, ensuring a clear, 
confident complexion from the back. Tailored specifically for youthful skin prone to congestion, breakouts, and excess oil 
production, this revitalizing treatment targets blemishes and impurities, leaving the back area feeling refreshed, balanced, 
and radiant.

  25 minutes

TEEN | FILE & POLISH (11-17 YEARS)
Indulge in a pampering experience tailored specifically for teens with our Teen file & Polish designed to nourish 
beautify and rejuvenate young feet or hands.

  25 minutes

TEEN | EYEBROW BLITZ (13-17 YEARS)
Elevate your beauty game with our Teen Brow Blitz, a specialized eyebrow grooming service designed to sculpt, 
shape, and define your brows for a polished and confident appearance.

  25 minutes

TEEN | MINI EXPRESS FACIAL (13-17 YEARS)
Elevate your skincare routine and embrace a fresh, glowing complexion with our Teen Glow Mini Express Facial, 
designed to rejuvenate and revitalize youthful skin. Tailored specifically for teens, this quick yet effective facial treatment 
offers a perfect blend of relaxation and skincare benefits, leaving your skin feeling refreshed, hydrated, and radiant.

  25 minutes

£44 
Members £36

£18 
Members £14

£15 
Members £12

£30 
Members £24



experience wellness each month

JOIN THE ORCHID 
ROOMS BEAUTY CLUB
FROM ONLY £49.00 PER MONTH AND 
RECEIVE £70 OF TREATMENTS PLUS:

• Complimentary robe bundle per visit

• Complimentary use of leisure 
facilities on day of treatments

• Complimentary leisure pass for friend 
when accompanying you

• Up to 20% off additional treatments pre-booked 
and taken on day of visit for you and your friend

• 10% off all retail purchases in The Orchid Rooms

• 20% off food and drink in the hotel

• 15% off room bookings made at the hotel

• Exclusive access tour, VIP offers and packages

Gift Vouchers
The perfect way to show your appreciation with a memorable gift. You can 

either choose a specific amount, or buy a treatment of your choice. Our 
vouchers are valid for 6 months, so recipients can book when they’re ready 
and we’ll put a pack together with a treatment brochure, gift voucher and 

personalised letter outlining their gift. Visit our website to purchase.



Scan the QR Code 
for memberhip details



overnight breaks
CLASSIC
Take a break, unwind, and let us make 
sure you leave feeling refreshed, relaxed, 
and ready to take on the world again.

 PACKAGE INCLUDES:
• Overnight stay

• Complimentary use of all leisure facilities

• £25 per person dinner allowance for our 
Oak Room Restaurant à la carte menu

• Two x 25-minute treatments

• Full English breakfast

• Towel, robe, and slippers hire

• Complimentary car parking

• Complimentary Wi-Fi

SIGNATURE
Treat yourself to pure serenity with our 
blissful Signature Package. Indulge in 
a rejuvenating experience designed 
to bring out the best in you.

PACKAGE INCLUDES:
• Overnight stay 

• Complimentary use of all leisure facilities

• £25 per person dinner allowance for our 
Oak Room Restaurant à la carte menu

• One x 50-minute treatment 

• One x 25-minute treatment

• Afternoon tea on the day of departure

• Full English breakfast

• Late check out at 1pm 

• Towel, robe, and slippers hire

• Complimentary car parking

• Complimentary Wi-Fi 

SPA MINI BREAK
Everything you need for a mini spa 
break. Settle in for restful overnight 
stay with two-course dinner and 
delight in a revitalising spa day. 

PACKAGE INCLUDES:
• Overnight stay

• Complimentary use of all leisure facilities

• £25 per person dinner allowance for our 
Oak Room Restaurant à la carte menu

• One x 25-minute treatment

• Full English breakfast

• Towel, robe, and slippers hire

• Complimentary car parking

• Complimentary Wi-Fi

TREATMENTS AVAILABLE

  25 Minute Treatments:

• Express File and Polish on Hands or Feet

• Tranquillity Scalp Massage

• Perfect Legs

• Express Facial 

Optional Extra: Back, Neck & 
Shoulder Massage (£15 per person)

  55 Minute Treatments:

• ESPA Optimal 
Skin Health Facial

• ESPA Inner Calm Massage

Optional Extra: Back, Neck & 
Shoulder Massage (£15 per person)

TO BOOK YOUR  
STAY OR FOR 

MORE INFORMATION, 
SCAN THE QR CODE 

OR CALL 01939 291 000



spa information
• Treatments can be booked either by phone or email. To guarantee your desired time 

and date, please book well in advance. Please ensure you receive a confirmation email 
if booking via email.

• Please arrive 15 minutes prior to your treatment time to ensure that it begins on time. 
This will allow you to be fully relaxed and have completed or updated your wellness 
questionnaire.

• To confirm your treatments, a 50% deposit is required upon booking. In the event that you 
cancel your treatment within 48 hours, the deposit is non-refundable and non-transferable.

• Full payment is required on bookings made 24 hours prior to the treatment start time. 
This is not refundable should you cancel your booking.

• In an effort to provide a totally relaxed environment for everyone, we ask that you refrain 
from using your mobile phone in our spa public areas.

• A swimming costume is obligatory when using our thermal suite.

• Underwear must be worn during treatments.

• Consultation and aftercare advice are included in the treatment time.

• On making your reservation, please advise us if you have any health concerns or if you 
may be pregnant so that we can guide you towards the best treatments.

• For health and safety reasons, children under the age of 16 are not permitted in the 
thermal suite. Treatments for children under 16 are restricted and they must be 
accompanied by an adult. Please ask at reception for more information.

• If you would like us to create a bespoke treatment plan during your stay, private spa 
consultations are available free of charge by appointment.

• We recommend that you leave all valuables at home. We cannot be responsible for any 
missing items in the spa. Jewellery needs to be removed prior to treatments commencing.

• All treatments are subject to availability. Please contact the spa directly before making 
your booking.

• If your spa package includes a meal, please let us know in advance if you have any 
food allergies.



ELLESMERE ROAD, ALBRIGHTON 
SHREWSBURY, SHROPSHIRE, SY4 3AG

AH/11-12-24/V3


