YTBEPXJIEHO

Ipukasom I'enepanbHOTo IMpeKkTOpa
ot 01.01.2021 r. N 40LD-001

OO0 «MJLl HIEPEMETBEBO»

IIPABUJIA
MIOPEJOCTABJIEHUA TOCTUHUYHBIX YCIAYID
B IOCTUHHMIE P3AUCCOH BJ1Y
HIEPEMETBEBO ASPOIIOPT MOCKBA

1. Oo6uue nonoxKeHust
1.1 Hactosmue IlpaBuma paspaboTansl B
cooTBeTCTBUU ¢ I'paxaanckuM kouekcom P®, 3akoHom
Poccuiickoii ®@enepauun Ne2300-1 ot 07.02.1992 r. «O

3aIuTe npaB MOTpeOuTeNen», «IIpaBunamu
MPEJOCTaBJICHUs] TOCTHMHUYHBIX yciyr B Poccuiickoit
Denepauumn» (YTBEpKIEHbI INocranoBneHrEM

npaButensctBa Poccmiickoit ®eneparmu Ne 1853 ot
18.11.2020 r.) u peryIMpyrOT OTHOLIEHWs B 00JacTu
HPEIOCTaBICHUS TOCTHHMYHBIX YCIyr B TOCTHHHLE
Panuccon biy IllepemerseBo Asponopt MockBa.

1.2. 2. OCHOBHBIC MOHATHS, HCTIONB3yeMBIE B
Hactosimux [IpaBunax, o3Ha4aroT:

"bpoHupoBaHue" - 3aKpeIUIeHHe 3a IOTpeduTeIeM
HOMepa (MecTa B HOMEpE) B TOCTHHHILE Ha YCIOBMSX,
ONpEJETICHHbIX 3aiBKOW 3aKa3yMKa WIM NOTpeOuTeNns u
MIOATBEPXKICHHEM 3TOH 3asBKH CO CTOPOHBI HCIIOJHHTEIS.
Hcnonnurens o0s3yercs mnpenocraButh IlorpeduTtesnto

(3aka3uuKy) HMMEIOLIUHCS B HAJIMYUHU Howmep
COOTBETCTBYIOIIEH KaTeropuu, BO3MO>KHOCTB
3a0pOHHPOBATh KOHKpETHbI Homep, npuHamiexaimi

JIaHHOM KaTeropuu, MicnoaHuTenemM He Mpe1ocTaBIseTcCs;

"T'octuanma " HMMYILIECTBEHHBI  KOMILIEKC
(31aHKe, 4acThb 3/1aHus, 000pYIOBaHUE U HHOE UMYILECTBO),
IpeJHa3HAUYeHHBIA 171 OKa3aHUs [ OCTHHMYHBIX YCIyT U
uMmeronmit HaumeHoBaHue Paauccon biy IllepemerseBo
Aspomopt MockBa, pacmosoxeHHblii mo aapecy:141400,
MockoBckast 06nacTb, r.XUMKH, MexIyHapoaHoe miocce,
Biagenue 1A;

"['ocTHHMYHBIE YCIyTH" - KOMIUIEKC YCIyr IO
IPeI0CTaBICHUIO (u3MYeCKUM  JTHI[AM cpencTsa
pa3MenIeHns 1 HHBIX YCIIYT, IPeaycMOTpeHHBIX [IpaBrnamu
NPeIOCTaBIeHNs] TOCTHHHYHBIX YcIyr B Poccumiickoit

Denepanum, YTBEpPKICHHBIMH IIpaBurenscTBOM
Poccniickolii ®enepanyn, KOTOpBIE IPENOCTABIIAIOTCS
WHINBUy aTbHBIMI TpeANPUHUMATEIAMHI n

IOPHINYECKUMH JTHIAMY;

"Jleno3uT" — JEeHeXHbIE CPECTBA, OIIaYNBAEMbIE
Ucnomautemo Ilorpeburenem wiaM 3aka3uyumkoM C HX
coryiacusi B MOMEHT pa3MelleHus B ['ocTuHuIe B KauecTBe
crocoba obecrieueHus OTLIATHI IMotpeburenem
JIONOJTHATENBHBIX ['ocTHHIYHBIX yeayT u3 pacyera 5000.00
pyOuneii «HecHwkaeMblil OCTaTOK» 3a KaXIble CYTKH
npokuBaHus B [OCTHHUIE, B TIOPS/IKE, TIPELyCMOTPEHHOM
HacrosimuMu [IpaBuinamy;

"' JIOTIOTHUTETbHBIC

TOCTUHHYHBIE  yciayru" -

1

T'ocTHHIYHBIE YCIyTH, CTONMOCTH KOTOPBIX HE BKIIIOUEHA B
CTOMMOCTb NPOKHBaHuUs B ['ocTHHMIIE;

"3aka3yuk" - HU3NYECKOE WU FOPUANIECKOE JIHIO0
WM HMHAUBUAYAIbHBI IpeINpUHUMATENb, HMEIOIIHe
HaMEpeHHE 3aKa3aTh WK IPHOOpECTH OO0 3aKa3bIBAIOIINE
WM TPHOOPETAIOIe TOCTHHUYHBIC YCIYyTM B IOJIB3Y
noTpeduTes;

"Ucnonnurens" — 000 «M/ILL «IllepemeTseBoy, ¢
MECTOM HaxoxJeHus 1o azapecy 141400, MockoBckas
00xacTp, r.XumkH, MexyHapoaHOe 1occe, BiajieHue 1A,
[peocTaBIIsoee 3aka34uKy, ITorpeburemnto
T'ocTHHMYHBIE YCITyTH;

"MecTtHOe BpeMsi" — BpeMsI B MECTOPACIIOJIOKEHIH
TocTuHHUIIBL,

"Homep" — mnomemenune B  [ocrunuue,
IpefHa3HAYeHHOE M1 BPEMEHHOIO MPOXKUBAHHUSI U
COOTBETCTBYIOIIIEE mapameTpam, YCTaHOBIIEHHBIM
HcnonHureneM i KaXAOW OTAENBHOM  KaTeropuu
Homepos;

"[lorpebutens" -  rpaxgaHuH,  HUMEIOLIUN
HaMepeHHe 3aKa3arh WK npuodpecTi 1160

3aKa3bIBAIOIIN, MPHOOPETAIOIINI (KaK CaMOCTOSITENIBHO,
TaKk M uepe3 3akazuuka) W (WIM) HCIOJb3YIOIIUH
T'ocTrHMYHBIE yCTyTH HCKITIOUUTENBHO JUIS IMYHBIX U HHBIX
HYXI, He CBSI3aHHBIX c OCyIIeCTBICHHEM
[peANPUHUMATENbCKON JeATeNbHOCTHU;

"IpeiickypanTs” BHYTPEHHUE  JIOKAJIbHbIE
HOpPMAaTHBHBIE  aKThl  VICmoNHWTENs,  yTBEpIKICHHBIE
T'enepanbHbiM  JtupekTopoM  VcrionHuTENs, B KOTOPBIX
YCTaHaBJIUBAIOTCSL:
xateropur HomepoB 1 uX mapamerpsr;

. Lenst Homepo (mect B Homepax) u
nepedeHb [OCTUHMYHBIX ycuyr, BXxomsmux B lleny
Homepos (mect B Homepax);

CTOHMOCTb IpeJOCTaBICHUS
JIOTIOJIHUTENIFHOTO MecTa B Homepe (IOHONHHUTENBHOM
KpOBAaTH);

nepedeHb MMYIIECTBA ['OCTHHHUIBI U €ro
CTOMMOCTb, MOJJIEKaIas Bo3MeleHuto [lorpeburenem B
Ccllydae yTpaThl HIIM TOBPEXKACHHS UMyIIecTBa I OCTHHHIEI
IoTpebutenem;

HepedeHb M CTOUMOCTb J]OMOJIHHUTENbHBIX
TOCTUHHYHBIX YCITyT VIcHOIHUTENS, B TOM YHCIIE CTONMOCTD
3aBTpakKa, eclii OH He BKiodeH B Ileny Homepa (mecra B
Howmepe).

IMpeiickypaHTBl Ha PyCCKOM S3BIKE pa3MEIICHBI B
MOMENIeHNH  ['OCTHHWIBI,  TpeJHa3HAYeHHOM  JUIs
odopmiieHHsT BpeMeHHOTO npokuBaHus [lotpebureneii (B
nH(popMaIoHHOH marnke B Ciry»x0e npreMa 1 pasMelieHus
locTHHUIEI), a TaKKe Ha APYTHX PEcypcax/HOCHTEISX
Wcnonnurensa. Ilpeiickypantsl ¢ J{omogHUTEIbHBIMU
TOCTUHHYHBIMH yCITyraMu, npenoctaBisieMeimu B Homepe,
TaKke pa3MelleHsl B kaxaom Homepe.

"PacueTHblit uyac" BpEMs, YCTAHOBJICHHOE
HWcnonnurenem s 3ae3aa U Bole3zia [loTpedurens;

"Pacuernblii yac 3ae3ma " — 14:00 mo MectHOMY
BPEMCHH;



"Pacuernsii uac Bele3qa" — 12:00 mo MecTHOMY BpeMeHH;

"llena Homepa (mecta B Homepe)" - Tapud,
onpeziesieMblii KaK CTOMMOCTb BPEMEHHOTO MPOJKUBAHUS 1
HHBIX COIyTCTBYIOIIHX yCIyT, OTIpEIeNIEHHBIX

HcnonHuTeneM, OKa3blBaeMbIX 3a eIUHYIO LEHY 3a CYTKH,
IIpU 3TOM JUIs Liesiel Hactosummx [IpaBui, noa «cyTKkamm»
MTOHUMAETCs POMEXKYTOK BPEMEHH, HauuHas ¢ PacyeTHoro
yaca 3ae3ga (KaKk ATOT TEPMUH OIpENENeH HIKe) M
3aKaHuMBasg PacueTHpIM 4acoM BbIe3/1a (KaK 3TOT TEPMHH
ONpENeIeH HUXKE) [HS, CICAYIOLIEro 3a JHEM 3ae3la
IMoTpebutens, a Tawke Kaxasle mocueayomue 24
(IBaauats ueTbipe) yaca ;1o PacueTHoro yaca Bble3/ia B 1aty
Boieza [loTpeburens;

2. HNudopmanus 06 yciayrax, nopsaok
oopmJIeHHS U OIIATHI NPokUBaHuA B ['ocTHHIIE

2.1. HUcnonuurens obecrieunBaeT
KPYIJIOCYTOYHOE o0ciyK1BaHue TorpebuTrenei,
npubbBarommx B [oCcTHHMIY ¥  yOBIBalOIMX U3
TocTUHHULIBL.

Pexxum paboThl mpeanpusTHil  0OILIECTBEHHOTO
nmuTaHusg (pectopaHoB, 0apoB) ['OCTMHHIEI yCTaHOBIECH
OTHENBHO U1l Ka)KAOro IpeAnpHATHsS U JOBEIEH [0
cBezieHus [lotpeOuTens B yCTaHOBIEHHOM JICHCTBYIOIIMM
3aKOHOZATENILCTBOM Iopsinke. Taioke wnHMOpMAIHIO O
pexume padoThl NMPEANPUATHH OOIIECTBEHHOIO IHMTAHUS
Toctununpr Ilorpebutens Moxer monyuuth B CiyxOe
npueMa u pa3MenteHus | oCTHHULEL.

2.2. Undopmamuss 06  Ucmomaurtene u
OKa3bIBAEMbIX UM YCIIyTax pa3MeIleHa Ha PyCCKOM SI3bIKE B
NOMEIICHNH  [OCTHHHIIBI,  IpeJHAa3HAaYeHHOM  JUIL
odopmiieHust BpeMeHHoro mpoxxuBanusi [lorpebureneii (B
urdopmanronHoii manke B Ciy)x6e mprueMa i pa3MenieHus
TocTuHwMIIED).

Wndopmarmss Ha pycCKOM sI3bIKE O IMpaBHIaX
MIPOTHBONOXKAPHOH 0E30MacHOCTH, a Takke IpaBUIax
MIOJTb30BAHMS DJIEKTPOOBITOBEIME NPHOOpaMU HMeEeTCsl B
HaIM4YUH B KkaxaoM Howmepe, npenHasHaueHHOM it
nposxuBanus (nanka [lotpeGurens).

2.3. T'octunuma NpeAHa3HaYeHa
BPEMEHHOTO TIPOKUBAHHUS IToTpebureneit
coriacoBaHHbIN ¢ ['ocTHHULIEH CPOK.

IpenenbHBI CPOK HENPEPHIBHOTO IIPOKHBAHUS

It
Ha

IMorpebuteneit B Toctmamme  Mcmomnmtenem — He
YCTaHOBJIEH.
2.4. bponnposanne Homepos B T'octunuie

ocymiecTBiseTcs: McrnonanTenemM npy HaIM4uy CBOOOIHBIX
HOMEpOB MyTEM TNPHUHATHS 3asBKA Ha OpPOHUPOBAHHE OT
IMorpebuTens wam 3aKka3duka IMOCPEJICTBOM IOYTOBOH,
Tene(OHHONH M HMHOW CBA3M, TMO3BOJSIONIEH JOCTOBEPHO
YCTaHOBHUTb, YTO 3asBKA HCXOAUT HETOCPEACTBEHHO OT
IMorpebuTens unu 3aka3urka.

dopma 3asBkM ycraHaBiuBaeTcs lcrnosHUTENEM
(ITpunosxenue Ne 1 k HacTosuwM [IpaBunam, Ipu 3TOM s
OponnpoBanust 4epe3 caiit I'octuHuIBl (opma 3asBKU
YCTAaHOBJICHA Ha caiiTe, B JOTOBOpE C 3aKa34MKOM MOXKCET

ObITh ycTaHOBIICHa cBOSL (opMma 3asBKU Ul KaxXIOTO
3aKa3umka).

BponupoBanue cuuTaercs JEHCTBUTEIBbHBIM C
MoMeHTa mnomydeHus Ilotpebutenem  (3axazdaukom)
YBEJOMIICHHSI, COJEPIXKALIEro CBEICHUS O (PUPMEHHOM
HaumeHoBaHuu Vcnomuutens, [Torpeburene (3akasuuke),
kareropuu (Buze) 3akazanHoro Homepa (mMecta B Homepe)
U 0 ero IeHe, o0 yCIOBHAX OPOHHUPOBAHHSA, O CPOKax
NpOXKMBaHUS B ['OCTHHMIE, a TAKKE HHBIC CBEICHUS,
omnpexensemsle Mcronaurenem.

IMotpebutens (3aka3uuk) BIpaBe aHHYJIHPOBATH
3asBKy 03 MPUMEHEHHUsS] K HEMy KaKuX-TH0o CaHKIHMil 10
18:00 wacoB JHS 3aIUIaHMPOBAHHOTO 3ae3/ia, €CIM HHOW
CpOK He 10BefieH a0 cBeneHus [lotpeburens (3aka3unka) B
MOMEHT OpOHHPOBAHUSL, JTHOO IPEIYCMOTPEH JOTOBOPOM.

AHHYTpOBaHHE 3asBKH (Otxaza oT
OponupoBanusi Homepa) B I'ocTHHMLIE OCYIIECTBISETCS
Hcnonnurenem nytém npunsatus OTKasa 0T OpOHUPOBAHHS
Homepa ot ITlorpebutens wiu 3aka3dunMka IMOCPEIACTBOM
MMOYTOBOH, TeaeOHHON U HHOI CBSA3M, MO3BOJISIOIICH
JIOCTOBEPHO YCTaHOBUTb, 4TO OTKa3 OT OPOHUPOBAHHS
Homepa ucxonut HemocpenctseHHO oT IloTpedurens mimm
3aka3uuka.

®dopma anHynupoBanus 3asBku  (OTkaza oT
OpoHMpOBaHKSI HOMEpA) yCTaHaBiIMBaeTcs McmonHuTeIeM
(ITpunoxxenue Ne 2 x HacTosiM [IpaBuiiam, npu 3ToM Jyis
OpoHupoBanus uepe3 caiit ['ocrunuupl ¢popma Otkaza ot
OpOoHMpOBaHMS HOMEpa yCTaHOBIICHA Ha caiiTe, B JOTOBOpE
¢ 3aka34MKOM MOXET OBIThb YCTaHOBJICHA CBOSL (opma
Ortkasa oT OpOHUPOBAHUS HOMEPA ISl KAXKIOr0 3aKa3umKa).

YcnoBus, TOpAJOK U TOCHEJICTBUS  OTKa3a
Wcnonuurens B OpOHMPOBAaHUU OTpeesIeHbI
JIefCTBYIOIUM 3aKOHO,IaTEILCTBOM Poccuiickoii
Denepanyu.

2.5. B T'octuHuIle MpUMEHSIOTCS clenyouue

BHIbI OPOHUPOBAHUSL:

2.5.1. rapaHTUPOBAHHOE OPOHMPOBAHHE — BUJT
OpoHUpOBaHHs, IpPH KOTOpPOM lcmoiHUTEedb OXUAAeT
TlorpebuTens no PacueTHoro yaca 3ae3aa Hs, ClIeLyIOIEro
3a JIHEM 3aIUIaHUPOBAHHOTO 3a€3/1a, IIPH YCIOBUH BHECEHNUS
TMotpebuTenem mmm 3aKa3uMKOM C HX COTJIACHS aBaHCOBOTO
mwiatexxa B pasmepe He Menee Llenst Homepa (mecra B
Howmepe).

ABaHCOBEII TIaTex npu OponupoBanun Homepa
(mectra B Homepe) BHocutcs IloTpeOutenem umm
3akazunkoM ¢ WX corymacus He no3jgHee 12:00 wacom
MecTHOrO  BpeMEHM JiHf, NPEAIIECTBYIOMIETO  JIHIO
3arIaHUPOBAHHOTO 3ae3na. B cimyuae, ecnu [oTpeburenem
(3aka34MKOM) He BHECEH aBAHCOBBIN IUTaTEXX B TEUCHHE
YCTAHOBJICHHOTO BBIIIE CPOKA, OPOHMPOBAaHHE CUMTACTCS
HETapaHTHPOBAHHBIM, M K TaKkoMy OpOHHPOBAaHHUIO
MO/UIEKAT TPUMEHEHHIO YCJIOBHSl HETapaHTHPOBAaHHOTO
OpOHMPOBaHMS, IPETYCMOTPEHHBIE B 1. 2.5.1 Hibke.

Ipu pasmemenun IloTpeOurens, aBaHCOBBIi
TUTATEX 3aCUUTBHIBACTCSA B KAUECTBE OILIATHI MEPBBIX CYTOK
npoxusanus B Homepe (Mecta B Homepe).

B cmywae  HecBoeBpeMEHHOro

OTKasa oT



OpOHMpOBaHUS, OMO3JaHHs WM He3ae3na [loTpebutens, ¢
Hero miM ¢ 3aka3uMKka B3MMaeTcs IUlaTa 3a (DaKTHUECKHi
npocroii Homepa (mecta B Homepe), Ho He Gonee LleHs
Howmepa (mecta B Homepe).

HecBoeBpeMEHHBIM OTKa30M OT OpPOHHPOBAHUS
NpU3HAETCA OTKa3, IOJy4eHHbIH Mcnonnurenem nocie
18:00 vaca JHs 3aIIAaHUPOBAHHOTO 3ae3/1a.

He3aeszom MPU3HAEeTCS He puoObITHE
IMoTpebuTens B nomenieHre ['0CTHHULBI, TpeAHA3HAYCHHOE
Ut opopMITeHUS BpeMeHHOro nposkusanus [ToTpebuteneit
(B CnyxOy mnpuema u pasmemieHuss ['OCTHHULBI) [0
PacuerHoro uaca 3ae3za JHfA, CICAYIOLIEro 3a JHEM
3aITAHIPOBAHHOTO 3ae371a.

Onoznanvem Ilorpebutenss mnpu3HaeTcs 3ae3n
IMotpebutenem mocne Pacyernoro yaca u go Pacuernoro
Yaca 3ae3fia JHs, CIeTyIOIero 3a JHeM OPOHUPOBAHMUS.

Ilpu omno3manum OGonee, yem Ha 24 uyaca,
rapaHTHPOBAaHHOE OpOHMPOBAHHE AHHYIMpYeTCS, a C
IMorpebutenst  (3aka3urka)  B3UMaercs  IUTaTa  3a
taxtuueckuiit npoctoit Homepa (mecta B Homepe), Ho He
6onee Llenst Homepa (mecta B Homepe).

25.2. HETapaHTHPOBaHHOE OpOHUPOBAHHE -
BUJ OpPOHUPOBAHHMS, NIPU KOTOPOM MCHONHUTENb OXKUAACT
Iotpebutens mo 18:00 wacoB aHs 3ae3ma, MOCiE YEro
OpOHMpOBaHNE aHHYJIUPYETCSL.

Ipu HEerapaHTUPOBAaHHOM OpOHMPOBaHUH
aBaHcoBbI Tuiatex [loTpeOurenem mnm 3aKka3dukoM He
BHOCHTCSL.

IIpu GpoHupoBaHrU 3aKa34UKOM — IOPUAUYECKHM
JMIOM, JH00 HHAMBHIYalbHBIM IpEANPHHAMATEIEM,
pa3Mep M CPOKHM BHECEHHsI aBaHCOBOT'O IUIATEXa, W HHbIE
yCIOBMsL ~ OpOHHMPOBAaHMS ~ IOUICKAT  IPUMECHEHHUIO
HcroHUTENEM COTIACHO I0TOBOPY € 3aKa34HMKOM M MOTYT
OTJINYATBCS OT YKAa3aHHBIX B HacTOsIMX [IpaBmimax.

2.6. Jlorosop 3aKITI0YaeTCs MEXIY
Iorpedutenem (3akazuvkoM) u McrmonHuTeneMm mytem
COCTaBIICHHSI  JIOKYMEHTa, MOANMCAHHOTO  JBYMs
CTOPOHAMH, 1 COACPIKUT:

. HaMMEHOBaHUE VIcronmHuTeNs, CBEACHUS O
roCyIapCTBEHHOM perucTpaniy u
HCHTH(OUKATMOHHBII HOMeEp
HAaJIOTOILIATENIbIINKA

. ceenennss o Ilorpeburene (3akazdumke)
(®.1.0., JaHHBIE JIOKyMEHTa, YIOCTOBEPSIOLIECTO
JINYHOCTB);

. CBEJICHHS O BHJC T'OCTHHHIIBI, KAaTETOPUH

TOCTUHUIIBI, YKa3aHHONH B CBUJCTEIBCTBE O
NPUCBOCHUM  TOCTHHHIBI  ONPEIEICHHOH
KaTeropuy,  MPEJOCTaBIIeMOM  HOMepe
(MecTe B HOMepe) 1 00 aapece FOCTUHHUIIBI

. cBeleHHs O TpepocTaBisieMoM Homepe
(mecte B Homepe);

. Ileny Homepa (mecta B Homepe), B ToM

YHCIIe MOCPEJCTBOM YKa3aHHs Ha WHbIC JIOKYMEHTHI, e
OTIpe/IeISIIOIIE;

. [epUoJ IpoKkuBaHUst B ['OCTHHHMIIE, BPEMS O
3ae3/ie U BBIC3]IC;

. HHbIE  HeoOXogumble  cBeleHHs (IO
ycmoTtpeHuto Mcnonuurens).

2.7. JloroBop 3aKITI0YaeTCs npu
MPeIbsBICHAN IMoTtpebutenem JTOKYMEHTa,
YIOCTOBEPSIFOLIETO €0 JINYHOCTh, O(GOPMIICHHOIO B

YCTaHOBJICHHOM IOPSIKE M IIOATBEPIKAAIOLIEr0 JIMYHOCTD
IoTtpebuTerns, B TOM Yucie:

. nacropra TpaXKJIaHUHA Poccuiickoit
®denepanuy, yYIOCTOBEPSIOUIEr0 JHMYHOCTh TI'paskIaHHHA
Poccuiickoii ®enepauun Ha Teppuropun Poccuiickoit
Denepanuy;

. rnacropra rpaxaaHuHa CCCP,
Y/IOCTOBEPSIOLIET0 JIMYHOCTh TIpaxkliaHuHa Poccuiickoii

®denepanuy, 10 3aMEHBI €0 B YCTAHOBJICHHBIH CPOK Ha
nacnopt rpaxaanuna Poccuiickoit ®enepanuu;

. CBUJICTEJIBCTBA O POXKACHUU - JUISl JIMLA, HE
Jocturiiero 14-neTHero Bo3pacra;

. [acropTa, YJIOCTOBEPSIOILETro JIMYHOCTh
rpaxaanuHa Poccuiickoit ®enepauuu 3a  npeaenamu
Poccuiickoit  ®Pepeparumn, - A JUIA, OCTOSHHO

MPOKUBAIOIIET0 32 npezenamu Poccuiickoit @enepanyu;
. BPEMEHHOTO  YAOCTOBEPEHHUsS  JIMYHOCTH
rpaxxganuHa Poccuiickoit @enepanyu;

. [1aCIOpTa HHOCTPAHHOTO IPaXkIaHUHA JIHOO
HHOTO JOKYMEHTa, yCTAaHOBJICHHOTO (e/IepalIbHbIM 3aKOHOM
WIA TPU3HAHHOTO B COOTBETCTBHU C MEXKIYHAPOIHBIM

noroBopom  Poccuiickoit  ®Penepanuu B KayecTse
JOKYMEHTa, yIOCTOBEPSIOIIEro JIMYHOCTh HHOCTPAHHOTO
rpaXKIaHuHa;

. NOKYMEHTa, BBLIAHHOTO  HHOCTPAHHBIM

roCyIapcTBOM M TIPU3HAHHOTO B  COOTBETCTBHH C
MeXIyHapoAHbIM fgoroBopoM Poccuiickoit denepanuu B
Ka4ecTBe JOKYMEHTa, yJOCTOBEPAIOLIEro JMYHOCTh JIMLA
0e3 rpak1aHCTBa;

. paspelleHdss Ha BPEMEHHOE IPOXKHBaHUE
nuia 0e3 rpaxaaHCTBa;

. BHJIa HA )KUTEIHCTBO JIMIA 03 TPakIaHCTBA.

3aceieHne B TOCTHHUILY HECOBEPIICHHOJIETHUX

rpaxaaH, HE  JOCTHIIIHX 14-netHero  BoO3pacTa,
OCYIIECTBIIAETCS Ha OCHOBaHHH JIOKYMEHTOB,
YIOCTOBEPSIIOIINX JINYHOCTh HAXOAIIUXCS BMECTe C HUMHU
poauTenen (YCBHIHOBHTENECH, OIIEKYHOB),
CONpPOBOXAIOMIEr0  juna  (JIMI), T[pH  yCIOBHUH
MPEJOCTaBICHUSI ~ TAKUM  CONPOBOXKIAIONIMM  JIULIOM
(JIMLIaMK) HOTapHajJbHO 3aBEPEHHOTO COTJIACHS 3aKOHHBIX
Mpe/ICTaBUTENIeH (OJJHOTO U3 HUX), & TAKXKE CBHICTEILCTB O
POXIEHHUH THX HECOBEPIICHHOIETHHX.
3aceneHne B OCTHHHIy HECOBEPIICHHOICTHUX TpakIaH,
JocTUrmux  l4-metHero  Bo3pacTa, B OTCYTCTBHE
HaXOXKACHUSI PAZOM C HHMH 3aKOHHBIX HpeICTaBHTENeH
OCYIIECTBISIETCS Ha OCHOBAaHHUH JIOKYMEHTOB,
YJIOCTOBEPSIIOIIUX JINYHOCTh ITHUX HECOBEPIICHHOJICTHHX,
MIPU YCIIOBHY NPEIOCTABICHHSI HOTAPHAIBHO 3aBEPEHHOTO
COTJIaCHsl 3aKOHHBIX TPEJICTaBUTENEH (OTHOTO U3 HUX).



WHocTpaHHBIE TOCTH  0OOS3aHBI
MHIPALHOHHYIO KapTy.

Ilpy oTCYTCTBUM BBIIEYKAa3aHHBIX JOKYMEHTOB
VcrionHuTeNb BIIpaBe OTKa3aTh B Pa3MEICHHUH.

VYcnoBus, NMOpSAOK M IIOCIEICTBHSA OTKa3a OT
JloroBopa onpeJiesieHbl ASHCTBYIOIUM 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanu.

2.8. TFoctuHMIa ocymiecTBIsIeT OhOpMIICHHE
MIPOKUBAHUS u perucTpanuo IoTpebuTeneii,
npubbBatommx B [ocTHHUIy U yOBIBAIOIMX U3 Hee
KPYTJIOCYTOYHO.

Perucrpanus TotpebuTeneit, SIBJISIFOLLIUX CSL
rpaxnaHamu  Poccmiickoit  @enepamuu, 10 MeCTy
NpeObIBAHUS B TOCTHHULIE OCYIIECTBIAETCS B COOTBETCTBUU
¢ [IpaBuiamu peructpanuu u CHATHA rpaxaad Poccuiickoit
Odenepani ¢ PETHCTPAIMOHHOTO ydeTa IO MECTy
mpeObIBaHUSA M 10 MECTy OJKHTENIbCTBA B IIpeesax
Poccuiickoit Denepauuu, YTBEPKACHHBIMHU
nocraHoieHueM IIpaBurensctBa Poccuiickoit denepanyn
or 17 mrona 1995 r. N 713 "O0 yrBepxuenuu IIpaBuin
peructpanuu u cHATHA rpaxaan Poccuiickoit @enepanyu ¢
PETHCTPAallMOHHOTO ydYeTa II0 MeCTy NpeOBIBaHHA W IO
MecCTy KUTEIbCTBA B npezenax Poccuiickoit deneparuu u
mepeyHs JIMI, OTBETCTBEHHBIX 3a IIPHEM M Iepenauyy B
OpraHbl PETHCTPALMOHHOTO ydYeTa JOKYMEHTOB JUIL
PErHCTPallUK U CHATHUS C PETHCTPALMOHHOIO YUeTa IpaskIaH
Poccuiickoii @enepanuu 1o MecTy npedbIBaHHS U 110 MECTY
JKUTENbCTBA B pejenax Poccuiickoit @eneparun’.

ITocTaHOBKa MHOCTPAHHOIO IpaKIaHWHA U JIHIA
0e3 TpaxIaHCTBa HAa y4yeT IO MecTy IpeOblBaHUsA B
TlocTHHMIIE W CHATHE MX C ydeTa II0 MECTy HpeObIBaHUS
OCYIIECTBISIIOTCS. B COOTBETCTBUM ¢ [IpaBunamu
OCYIIECTBICHHS MHIPAIlMOHHOTO YydeTa HMHOCTPAHHBIX
rpaxgaH H JHI 0Oe3 TpaxkIaHcTBa B Poccuiickoit
Denepanuu, YTBEPKICHHBIMHU MIOCTaHOBJIEHUEM
IpaBurenscrBa Poccuiickoii @enepanuu ot 15 stuaps 2007
r. N 9 "O nopsjxe ocyIecTBIEHHs] MATPAIIHOHHOTO yYeTa
HHOCTPAHHBIX TpaKJaH M JHI 0e3 TIpaXJaHCTBA B
Poccwuiickoit ®enepanun’.

2.9. Ipu otdopmrerNn MIPOKUBAHUS
WcnonauTens Bbimaer IloTpeburemo cuer, KOTOpBIH
SIBTIAETCSl MOATBEPXKICHHEM 3aKirodeHust JloroBopa Ha
okazanue 'ocTHHMYHEIX yciyr. Cuer JODKEeH COmepiKaTh:
HauMeHoBaHHe VcnomHuTens; (aMmiImio, UMs, OTYECTBO
IMoTpebutens, naHHBIE MOKYMEHTAa yJOCTOBEPSIONIETO
JIMYHOCTB; CBEACHUS] O BHUJE, KAaTErOPUHM T'OCTHHHIBL, 00
ajipece TOCTHHUIIBI, CBECHHS O IpenoctasiseMoM Homepe
(mecta B Howmepe); Lleny Homepa (mecta B Howmepe);
TIepHO]] IIPOXKMBAHUS B TOCTHHHIIE, BpPeMsI 3ae3/1a M BbIE3/1a;

NIPEABABIATH

Ipyrue  HeoOXOAWMBIE  JaHHbIE IO  YCMOTPEHHIO
Hcnonnurens.
2.10.  VcnonHHTENeM yCTaHOBIECHA OCYTOYHAS

orutata npoxusanns B Homepe (Ha mecte B Homepe).
ITouacoBoe NPOXXMBAHKE, a TAKXKE 1104ACOBas TAPHPUKALHL
CTOMMOCTH TIPOXUBaHUA B ['OCTHHHIIE HE MPETyCMOTPEHBI.
MunnmansHbIi Tapud Ha npoxuBanne — Llena Homepa 3a
CYTKH.

Ilena Homepa (mecta B Homepe) u mepedcHb
TocrunnuHbIX yeuyr, Bxogsiuux B Lleny Homepa (Mecra B

Howmepe), yCTaHABJIMBAIOTCS JIeHCTBYIOLIM
cootBeTcTBYIOIUM IIpetickypantom Mcnonuurens.
Llensr, YCTaHOBJICHHBIE COOTBETCTBYIOIUM

IpeiickypanToM, auddepeHpoBanbl B 3aBUCHMOCTH OT
xateropun Homepa, koan4ecTBa NpOXKUBAIONINX B HOMEpE,
HHBIX (DAKTOPOB, JCHCTBYIOT B TEYECHHE OTPAHMYCHHOTO
Bpemenu. Llena Homepa (mecta B Homepe) mis kaxiaoro
Iotpebutens (3aka3umka) yCTaHABIUBAIOTCS B MOMEHT
oJTBEpXkIeHUsT OpoHupoBaHus VcrojaHuTenseM coriacHo
JeiicTByronieMy Ha Takoi mMomeHT IlpeiickypaHTy, a npu
OTCYTCTBHH IPEIBAPHTEILHOTO OPOHUPOBAHUS — B MOMEHT
odopmieHust 3ae3za IMoTpedurens COIJIaCHO
IpeiickypaHTy, AEHCTBYIOIIEMY Ha MOMEHT pa3MELIeHHs
Iotpebutens. B MOMEHT MOATBEpIKICHUS OpPOHHPOBAHUS
Iorpebuteny (3aka3yuk) NPUHUMAET M COTJIALIACTCS C
Ienoit Homepa (mecta B Homepe), u He Bmopase
BIIOCIIEZICTBUH TPeOOBaTh MX U3MEHCHUS IIPU Pa3MeIIeHHU
B ['ocTunue.

2.11. C cornacus Ilotpeburenst (3aka3unka)
ortata Llensr Homepa (Mecta B Homepe) npon3BoauTest Ipu
3akiroueHud Jloropopa B IMOJHOM 00beMe (aBaHCOBBII
wiatex B pasmepe Lenst Homepa (Mecta B Homepe) 3a Bech
cpok nposxusanus B 'octunuie). Cornacuem Ilorpeburers

(3akazunka) mnpusHaercs noamucanue IlotpeGurenem
(3akazuukom) JloroBopa.
C coracus IMoTpebutens (3axazunka)

Ilorpebutenr B MOMEHT pa3MemieHuss B [octunuie
ormnaunBaet Jlenmosur. Jlemo3ur sABISETCS  CHOCOOOM
obecrieuenust omiatel IlotpebuteneM JlOMOTHUTENBHBIX
mIaTHBIX ['OCTMHMYHBIX yCIyr, NOTPeOIsIeMBIX UM B
ToctuHHIe, H MOXKET OBITH HCIONB30BAH IPH pacueTe 3a
naHHele JlomonHuTensHble ycryrd. Ilpu mcmons3oBaHHN
Jleno3uta (NMOJHOCTHIO MJIM YAacTHYHO) B Hpolecce
npoxxuBanus B [octuHuue, I[lorpedutens mpou3BOIUT
nononHenne Jlenosura no Hecnmxaemoro ocratka. Ilpm
Bolesie [loTpebuTens Hencnonb3oBaHHas cymma Jlenoszuta
TOJUIEKUT BO3BpaTy ToTpeburernto. Cornacuem
ToTtpebuTens (3aka3unka) Ha oriaty Jleno3ura npu3HaeTcs
noxamucanue [lorpedntenem (3akazunkom) Jlorosopa.

THorpebutens (3akazuuk) oO0s3aH  OIIATUTH
TocTHHHYHBIE YCIYTH U WHbIE IUIATHBIE YCIYTH B ITIOJHOM
obObeme.

TIpu ocymectBinennn pacyeroB ¢ IloTpedburenem
(3akazumkom) Vcmomnutens  Bbimaer  [loTpeGuternto
(3aka34mnKy) KacCOBBIIf YeK WMIIM JOKYMEHT, O()OPMIICHHBIH
Ha OJIaHKe CTPOTOH OTYETHOCTH.

ITnara 3a nmpoXXUBaHHE B3UMACTCSI B COOTBETCTBHH
¢ PacuetHBIM yacoM.

B cnyuae npoxxuanus [Torpedburens 8 Homepe (Ha
mecte B Homepe) 24 4acoB u MeHee, HalpuMep, TIpH 3ae3/ie
nociie PacyerHoro waca 3ae3ja TEKyIEro MHS, W/HIM
BbIe3zia 10 PacueTHOro yaca BBle3[a TEKyILIEro AHS, IUIaTa
B3UMaeTcss B pa3Mepe MHHHManbHOro Ttapuda - LleHsl
Homepa (mecra B Homepe) He3aBUCHMO OT BpeMEHH
(axTryeckoro HaxoxaeHus [lorpedurens B ['octunue.
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K ommare ycayr VcnonHuTenem NpHHHMAKOTCS
HaJIMYHBIC POCCHICKUE PYOIIH, a TaKKe KPECAUTHBIC KapThI
clleyoIMX IUaTexHsix cucrem: Visa, Maestro, Master
Card, Diners Club, American Express u JCB, Union Pay,
MMUP.

2.12. Ilpu HAJIMYUH MPEBAPUTEIILHOTO
OpoHHpOBaHMS Ha TeKymylo naty Mcnomnurens
rapantupyet npegocraButs [lotpeburento Homep (mecto B
Howmepe) B PacueTtHsblii yac 3ae3za.

Ilpu wammumm cBoOOAHBIX HomepoB (mect B
Howmepax) McnonHurens moxer 3acenuts Ilotpedurens 1o
PacuerHoro yaca 3ae3za.

Ipu stom, npu pasmemenun Ilorpeburens ¢ 00
yacoB 00 MUHYT 10 ycraHOBIeHHOro PacuerHoro uaca
3ae3/1a B JIONIOJIHCHHE K CTOMMOCTH IIPOKUBAHUS B3UMAETCS
mwiata 3a Homep (Mecto B Homepe) B pa3mepe msaTunecsatu
npoueHtoB Llenst Homepa (mecta B Homepe);

2.13. Ilpu HEOOXOAMMOCTH MPOIJICHHS CPOKa
npoxuBaHus IlotpeOutens o00s3aH 3asABUTH 00 3TOM
Wcnonaurento He mo3aHee PacueTHoro yaca Beie3a IHs, B
kotopoM [oTpeburens nomkeH Bolexath U3 ['OCTHHULIBI, 1

Vcnonaurens, npu Hamdud cBoOomHeIXx  Homepos,
IPOJJIEBAET CPOK MPOXKUBAHHUS.
OmraTa  OpomleHUs  CpPOKa  IIPOXKUBAHUA

npousBoutcs [lotpebureneM B MOpsAKe, YCTAaHOBICHHOM
Bbie B Hactosux [IpaBunax mus orutatsl Llenst Homepa
(mecta B Homepe), 1 0JpkHA ObITH IPOU3BECHA C COTIACHS
IMotpe6uTtens ITotpedburenem He moznHee PacuerHoro yaca
Bble3ga JHA, B KoTopoMm Ilorpeburtenb — mpomsmi
[IPOXKUBAHHE.

He npoxnenne IloTpeburenem cpoka mMpoXUBaHHs
B YCTAHOBJCHHBIH B HACTOSIIEM IYHKTE CPOK W/WIIH He
omnara IlorpebureneM B HOpsiaKe, HPEeIyCMOTPEHHOM
HacTosuMu [IpaBHiIaMu IPOUTCHNUSI CpOKa TPOKUBAHUS -
sIBIISIETCS 3aepkkoi Beie3na [Totpeburens u3 ['ocTUHUILBL,
yto naet VcnonHutemo npaBo tpedoBath oT [loTpeduTens
He3aMe/TNTEeNTbHOTO 0CBOOOK/ICHNS, 3aHHMaeMOT o
Iorpedutenem Homepa (mecta B Homepe), a Takxke BiiedeT
3a co0OM TOCHENCTBUs, yCTAaHOBJEHHbIE B IyHKTe 2.14
Hactosux [Tpasu.

2.14. B ciyuae 3amepxku Bole3ia [lorpedurens
IocJie YCTaHOBJIEHHOTo PacueTHoro 1714 BhIe3ia yaca miaTa
3a mpoxuBaHue B3uMaercs ¢ Ilotpeburens B cremyromem
MOpsIIKe, YCTaHOBJICHHOM M cronHuTenem:

. IIpH BhIe3/ie ocae PacuetHoro yaca Bble3aa
Tekymero aus 1o 18:00 no MecTHOMY BpeMeHH TEKYIIEro
nus, TloTpebuTeneM Npou3BOAUTCS OIUIaTa MPOKHUBAHUS B
pasmepe msatunecstu nporeHtoB Llensr Homepa (Mecta B
Howmepe);

. npu Beiesfe nocie 18:00 mo Mecraomy
BpeMeHH Tekymero naus, IloTpebuteneM HpoH3BOAMUTCS
omiaTa MPOXXHBAaHHSA B pa3Mepe cTa NPOLCHTOB LleHbI
Howmepa (mecta 8 Homepe).

Bo Bcex NEpeuHCICHHBIX B JAaHHOM IIyHKTE
cinyqasx Ilena Homepa (mecra B Homepe) ompenensiercs
UCXOJS u3 COOTBETCTBYIOILETO IIpeiickypanTa

WcmonauTens, ACWCTBYIOMIEr0O HAa JCHb (Hary) Bble3a
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Motpebutens amst Bcex Ilotpebutenedt (myOmumunbe
tapu¢sl), Liena Homepa (Mecta B Homepe), yctaHOBIeHHAs
quist [Torpedurens npu OpOHUPOBAHUM, HE IPUMEHSETCSI.

2.15. Ilpm pa3memenun nereit mo 7 5er B
Homepe BMecTe ¢ pOAMTENsAMH, JIETCKas KpOBaTKa
HPEOCTaBIsAeTC 0e3 B3MMaHUs JONOJIHUTEILHON IIIAThI.
IIpu sToM BO3pacT peOeHKa RODKEH OBITh MOATBEPIKICH
CBHZCTEIBCTBOM O POXJICHUM WM COOTBETCTBYIOLICH
3aIUCBIO B T1ACIIOPTE OJHOTO U3 POJUTENICH.

Hetu no 12 netr npoxuBarwT B ogHoM Homepe ¢
COINPOBOXAAIOIIMMH UX B3POCIBIMU 0€3 IHPEefOCTaBICHUS
MecTa M 0e3 B3UMaHHs AOHOJIHUTEILHOU [LIATHI.

3aBTpak A AeTeH 10 7 JeT, NPOKUBAIOMUX Oe3
npeiocTaBieHus ~ Mecta B ogHoM  Homepe ¢
CONPOBOXAAIOIMMH  MX B3POCIBIMH, HPEJOCTABISETCS
neTsiM 6e3 B3MMaHHs JOIIOJIHUTENBHOI IIaThl, eciu B Lleny
takoro Homepa BKIII0ueHa CTOMMOCTb 3aBTpaKa.

B cuywasx mnpenocraBiieHUs JONOJHUTEIbHON
KpOBaTH  B3MMAaeTcs IulaTa B COOTBETICTBHU  C
COOTBETCTBYIOIIUM Ipeiickypantom Hcnonuurens,
JECTBYIOIIMM HAa MOMEHT MOATBEPKICHUS OPOHUPOBAHUS
(pn 3aKase JIOTIOJTHUTEIIHOM KpoBaTH pu
OpoHMpOBaHUM), MO0 HA MOMEHT pa3MelIeHus (B ciydae
3aKa3a JIONOJHUTENBHOM KPOBaTH B MOMEHT 3ae371a), Jubo
Ha MOMEHT oOpamieHHusi ¢ TpeOOBaHHWEM NPETOCTABUTH

JIONOJIHUTEIIbHYI0 ~ KpoBaTh (B Clydae  3aKasa
JIONIOJIHUTENIBHOM ~ KpPOBaTH B HEPHOJ  HPOKMBAHMSA).
Vcnonnurtens BHIpaBe OTKa3aTh B IIPEJOCTaBICHHU

JIOTIOJIHUTEIILHON KPOBATH B CIIydae, eCli €€ yCTAaHOBKa B
Howmepe He npeaycMoTpeHa.

3. Iopsinok npenocTajenns I'ocTHHHYHBIX
yeayr
3.1 KauecTtBo npenocTaBiseMbix I 'ocTHHUIEH

YCIYr COOTBETCTBYET YCTaHOBJECHHBIM JEHCTBYIOIIUM
3aKOHO/ATENbCTBOM P® TpebGoBaHUsM.

3.2. Hcnonaurens mo npocsbe Ilotpeburens
00s3aH  0e3  JIONOJHHUTENBHON  OIUIATBl  O00ECICYUTH
CIIEAYIONIHE BUbI YCIIYT:

. BBI30B
CHEMaNBHBIX CITyXKO;

. MOJIb30BaHUE MEIUIIMHCKON alTeuKOM;

. nocraBka B Homep KOppecIOHACHIIHH,
anpecoBaHHO# [ToTpeduTerno, 1o ee MoIyIeHNH;

. no0y/Ka K ONpeeIeHHOMY BPEMEHH;

. MPEIOCTaBICHHUE KUITATKA

Hcnonuurens TaKxe NPEIOCTaBISIET
Tlorpebutento Ge3 NOMONHUTENBHON OIJIATHI CIETYIOIINE
BHJIBI YCIIYT, CTOMMOCTh KOTOPBIX BXoauT B Lleny Homepa
(Mecta B Homepe), yTBepkAeHHbBIE COOTBETCTBYIOLIUM
IIpeiickypanTom:

CKOpOi MIOMOIIH, JIPYTHX

. OecrpoBOJHOW  WHTepHET  Ha  Bceil
TEPPUTOPHH OTEIS

. ydacTue B mporpamme JosutbHocTH Radisson
Rewards

. THTHEHUYECKHE TIPUHAJJIC)KHOCTH, Xalar,

0J/IHOPA30BbIE TANIOYKH (IO 3a1pocy)



TIPUHAJICIKHOCTHA IS BaHHOW KOMHATHI U

ten

. UHTEPaKTUBHOE TEJICBHICHUE

. crcTeMa KOHIUIMOHUPOBAHUS

. IJaAWIbHaAs JI0CKa M YTIOI BO BPEMEHHOE
T0JIb30BaHHE

3.3. IMoTpeburens HUMeeT 1IpaBo Ha
T0JIb30BaHHE B YCTaHOBJICHHOM HopsiaiKe
JlomonHUTEIbHBIMU TOCTUHUYHBIMH yCIlyramu,
OKa3bIBa€MbIMH Hcnonaurenem. ITepeuenn
JIONONHUTEIBPHBIX ~ TOCTHHUYHBIX ~ YCIYT  yKa3aH B
cooTBeTcTByIomeM IIpelickypanTe, pa3sMelmEHHOM Ha
pyccKoM SI3BIKE B TIOMEIICHUH T'octuHUIEL,
HpEJHA3HAYCHHOM 111 O(GOPMICHHS  BPEMEHHOTO
npoxuBanus [lorpedurteneit (B MHGOPMALHOHHOMN Marnke B
Cmyxxbe mpumemMa H  pa3MelleHHs | OCTHHHIBI).

JlononuutesnbHble I OCTHHUYHBIC YCITyTH IPEIOCTaBIIAIOTCS
Hcnonnurenem Tonbko ¢ coriacus [lorpedurens.

Pacuersl 3a mpemocTaBiieHHbIe lcronHHTENEM
JlomoHUTEIbHbIE TOCTUHUYHBIE YCIYTH OCYLIECTBIIAIOTCS
IToTpebuTeneM Kak HAIMYHBIMU JICHSKHBIMU CPEACTBAMH,
TaK ¥ 10 KPSIUTHBIM KapTaM, KaK 3TO HPEeIyCMOTPEHO B
Hactosimux IlpaBunax 1y omnatbl ['OCTHMHHYHBIX yCIIYT.

Undopmarss o mopsake ormiathl  JIOMOIHUTEIbHBIX
TOCTHHHYHBIX YCIYyT, pa3MelleHa Ha PYCCKOM S3BIKE B
[OMELICHNNH  ['OCTHHHIBI,  NpeJHa3HAYCHHOM ULl

odopmiieHust BpeMeHHOro npoxuBanusi [lorpebureneii (B
nHpopManronHoi nanke B Ciy>x0e npremMa H pa3MeeHnst
Toctunuip).

3.4. Hcnonnurenr  BmpaBe B cllydae
HEOOXOINMOCTH HM3MEHATh MOPSIOK M MECTO OKa3aHHs
JIOMOMHUTENBHBIX TOCTUHUYHBIX YCIYT, B TOM YHCIE IO
yCIIyT OOLIECTBEHHOTO MTUTAHHS.

3.5. HcniosiHuTEND BIIpaBe NPOU3BECTU 3aAMEHY
npenocrasnenHoro Ilorpedurento Homepa na Homep Toit
e KaTeropud HIH KaTeropHeil BbIle B CIydae, €cilu
naHHelii Homep B mporecce SKCIUTyaTalud IpU3HAH
HcnonuurenemM aBapHiHBIM.

ABapwuiiHbiM npu3HaeTcs Homep, B moMenieHusx

KOTOpOro  BBISIBJIEHA HCOGXOI[I/IMOCTL OCYIIECTBJICHUS
3KCTPEHHBIX PEMOHTHBIX, CaHUTapHO-
SIUACMHAOJIOTHYCCKUX n HHBIX Meponpm{Tnﬁ,

HaIpaBJIeHHBIX Ha yCTPaHEeHHE IPHINH, CO3IAIOIIUX YTPo3y
WM TPEISTCTBYIONINX HOPMAJIbHOMY (KaueCTBEHHOMY M
0e30macHOMY) MCIOJIb30BaHHI0 Homepa, a Takke HHBIX
MOMEIIeHNH ['OCTHHHUIBI, €CM 3TO NpPEHATCTBYEeT K HX
HOPMAJEHOMY JIOCTYITY M OOCITY>KHBAHHIO.

B sTom ciyuae McnonHuTens 00s3aH HEMEAJICHHO
n3BecTuThb [loTpeduTens o HeOOXOUMOCTH OCBOOOKICHHUS
Homepa ¢ ycTaHOBIICHHEM CPOKOB TAaKOTO OCBOOOKICHUS 1
C OZIHOBPEMEHHBIM IPEUI0KEHUEM TT0J00HOTO CBOOOTHOTO
Homepa wmmm mro6oro  JApyroro Ha  yCMOTpEHHE
VcnonauTens, HO €3 3aHMKCHUS KaTerOPHU MPOKUBAHUS
i [otpeGurens.

IToTpebuTtens 06s13aH OCBOOOANTH 3aHUMAEMBIIT HM
aBapuifHelii Homep o Havanma yka3aHHBIX B HACTOSIIEM
IIyHKTE paboT, B yCTaHOBIICHHbIC VICIIOTHUTEIEM CPOKH.
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3.6. Bce pacxozmpl, 00ycIIOBICHHBIE 3aMEHOU
apapuiitnoro  Homepa,  ocymiecTBisioTcs — 3a  CYeT
HWcnonnurens. Ipu Hecornmacuu Ilorpeburens Ha 3aMeHy
Homepa emy nomo6ubiM, ¢ IloTpebutenem mpousBoasTcs
BCE HEOOXOJMMBIC PacyeThl, 0OyCIOBICHHbBIE JOCPOYHBIM
OKOHYAHHEM €TO0 IPOKNUBAHUSL.

4. IIpaBa u o6s13anHOCcTH [loTpedHTENSA
4.1. IoTtpebuTtens Bupase:
. ITome3oBathess  BceMH [ 'OCTUHUYHBIME
ycllyramu,
. IMomyuats  MONHYO ¥ JIOCTOBEPHYIO

nHopMamMIo O IpaBWiax NpokuBaHus B ['octHHHMIE,
CTOMMOCTH U TiepeyHe ' OCTHHNYHBIX yCIIyT;

Obpamarbest Kk cotpyanukam  CiyxObl
IpueMa M pa3MeIleHus 110 BOIIpocaM KauecTBa OKa3aHHBIX

yCIyT.

4.2.

Torpedutens 0bs3aH:
cobomonats Ilopsmok  mpoxuBaHHA B
T'octunuIe, NpeaycMOTpeHHbIH HacToAmuMY IIpaBunamu u
WHBIMH  JIOKQJbHBIMA  HOPMATHBHBIMH  JIOKYMCHTaAMH
HcnonnuTens, ¢ KOTOPHIMH MOXXHO O3HaKOMHUTBCS B
nHdopManronHoi nanke B kaxaom Homepe ['ocTrHHIIE;
. cobmoaaTh npasuiia MOXapHOU
0e30MacHOCTH;
. yBakaTh mpaBa japyrux I[lorpeduteneii u
noceruTenei I'ocTHHULIBI
Oepe’)KHO OTHOCHUTCS K HMYIIECTBY H
000pynoBaHHIO [ OCTUHUILIBI,
3aKpbIBaTh BOJ03a00pHBIC KpPaHBI, OKHa,
BEIKJTIOYATh CBET U JJIEKTPOIPHOOPHT;

. ocBobokath  Homep 1o  mcredeHun
OIUIAYEHHOTO CPOKA MPOKUBAHMSL.

4.3. ToTpebuTento 3anperaercs:

. B HesaX COOII0IEHHS MOXKapHOH

6e3omacHocti nonb3oBathess B Homepe ['ocTuHUMLBI M B
MOMEIIEHUSIX JUTSl OOIIEero MOJTB30BaHMs HarpeBaTeIbHBIMU
npubopamu  (KMISITWIBHUKAMH,  3JIEKTPOYAiHUKaMHU,
9IEKTPOIUIMTAMH H T.J.), 38 HCKIIOYEHHEM MPHOOPOB,
npegocraBlieHHbIX Mcnonnurenem;
rnepeiaBaTh MOCTOPOHHUM JIMIAM KIHOY OT
roctuanuHoro Homepa;
KypUTb B HOMEpax M HHBIX MOMEIIECHHSX
TocTHHMIEL, a TakKe Ha MPUIIETaloNIeil TeppUTOpHH;

. MIPUHOCHTH ¥ XPaHUTh OPY’KHE, B3pHIBUATHIC
M JIETKO  BOCIUIAMEHSIIOLIMECS,  €IKHEe,  SJO0BHTHIE,
HapKOTHUYECKHE BEIIECTBA U HHbIE ONacHBIE IPEIMETHI.

5. OTtBeTcTBeHHOCTHh McniosiHUTE IS M
IoTpednTens
5.1 Hcnonnurens OoTBEWaeT 3a  yTpaty,

HeJocTady Wi TIoBpexaeHne Bemed [lorpedurens,
BHECEHHBIX B ['OCTHHHIlY, 32 MCKIIOYEHHMEM JIEHET, MHBIX
BANIOTHBIX I[IEHHOCTEH, IEHHBIX OyMar ¥ JpyTHX
JIparoleHHbIX Bellei.

HcnonnuTens OTBeYaeT 3a yTpaTy [EHEr, HHBIX
BANIOTHBIX I[IEHHOCTEH, IEHHBIX OyMar M  JpYTUX



IparoreHHsIX Bemelt [loTpeduterns npu ycIoBuy, eCil OHU
ObuT NpUHATH VcnonHuTeNleM Ha XpaHeHHe b0 ObuIN
noMmeleHsl IlotpebuTeneM B NPEIOCTABICHHBIH eMy
VcnonauTeneM HWHANBHAYAIbHBIN ceii He3aBHCHMO OT
TOr0, HaXOOHUTCS JTOT ceiid B ero Homepe wminm B WHOM
nomerieHnd [octuHuIbl. McronHuTeb 0CBO0O0XK1aeTCsl OT
OTBETCTBEHHOCTH 332 HECOXPAHHOCTH COAEPKUMOTO TaKOTO
celiba, eciy JOKaXKeT, 4TO MO YCIOBHAM XPAaHEHHs JOCTYII
Koro-mbo Kk ceiipy Oe3 Bemoma IloTpeOutenst ObLT
HEBO3MOXKEH JIHOO CTal  BO3MOXKHBIM  BCIIEJCTBHE
HENpPEOI0JUMOM CUIIBL.

[MoTpebuTtens, OOHAPYKHUBIIHUIA YTPaTy, HEAOCTAUY
WM TIOBPEKJICHHE CBOUX Belllel, 00s13aH 6e3 IpoMeIeHUs
3asBUTh 00 OToM aaMuHucTpaimu Mcenonnurens. B
HpoTUBHOM ciy4ae VcmonHuTenb ocBoOoXaaeTcs OT
OTBETCTBEHHOCTH 32 HECOXPAHHOCTD BEIICH.

Bemu, oGHapyxenHble nociie PacyerHoro uaca
Bble31a nepconaiom Mcenonnurens 8 Homepe, noiexaiem
BBICBOOOXKICHUIO M OIIIaTa 32 KOTOPBI 3aKOHYMIACH (TIPU
stoM Ilotpeburenr He wu3Bectun CiyxOy mnpuema u
pa3MelIeHus O IPOIEHUH CBOETO IPOXKUBAHUS B MOPSAKE
U B CPOKH, YCTaHOBJICHHbIE B HacTosuueM IlonoskeHun),
IPU3HAIOTCA 3a0BITBIMH U HOMeIIaloTcs McnonuureneM B
KOMHaTy 3a0bIThIX Bemerd ['octunuupl. [lomenenue Bemei
Ha  XpaHEHHE  OCYLIECTBISIETCS  aJMUHUCTparueit
Hcnonuurens B MPUCYTCTBUU NpeCTaBUTENEH
HcrnonHuTens B KOJIMYECTBE HE MeHee 2 (IBYX) YellOBeK, 1
oopMIsieTcss COOTBETCTBYIOIIMM AKTOM O IOMEIICHHU
3a0bIThIX Bewel [lotpedutens Ha xpanenue (IIpunoxenue
Ne 3 k HacrosiuM [IpaBuiam).

VcrionHuTENb CTaBUT B U3BECTHOCTH [loTpebuTens
0 3a0BITBIX UM BeI[aX 110 IpeAocTaBleHHBIM [ToTpebuTeneM
VcrionHUTEMI0 KOHTAKTHBIM JaHHBIM.

VcrionHHUTENb MOXKET, NPH HAJIWYUH OTAEIHHOTO
pacnopspkeHust  [loTpebuTens u  OpH  YCIOBHU
npeaBapuTenbHol omnatel [ToTpebuteneM pacxoJoB Ha
JIOCTaBKy, IIPOW3BECTH JOCTaBKYy 3a0BITBIX BeIleH MO
azipecy, ykazanHoMy [loTpeburenem.

3a0bIThIe BemM XpaHsaTcs McnomHutenem B
TeueHHe 3(TpeX) MeECSIEeB B COOTBETCTBHU C HOPSIKOM,
YTBEp)KACHHBIM | eHepalbHBIM IUpeKTopoM VcromHuTes.

Ilo wucTeueHHM YCTAaHOBICHHOIO BBIIIE CPOKA
XxpaHeHHs, 3a0bIThle IloTpeOHMTeneM BeNIM CUHTAIOTCS
HEBOCTPEOOBAaHHBIMA W IIOJUIEKAT  yTIIM3alUH B
COOTBETCTBUH C HOPSIIKOM, YTBEp)KACHHBIM I eHepanbHbIM
nupextopom HcermomHuTens.

5.2. Wcnonmaurens B COOTBETCTBHM  C
3akoHo/aTenbcTBOM — Poccuiickoit  ®denepanuu  HeceT
OTBETCTBEHHOCTB 32 BpeJl, IPUYNHEHHBIN KU3HH, 37I0POBBIO
wi umyniectBy lloTpeOuTens BCIEACTBHE HENOCTATKOB
IIPU OKa3aHWUH YCIYT, 32 HEAOCTATKM OKA3aHHBIX YCNYT, a
TAKKe KOMIIEHCHPYET MOPAIBHBIA Bpel, NPHYNHCHHBIA
IToTpebuTeno HapylIeHHEM €ro IpaB B IOpPSIKe,
YCTaHOBJICHHOM 3akoHOM P® «O 3ammre npas
noTpebuTeNneh».

VcrionHuTENs HE HECEeT OTBETCTBEHHOCTh HEpes
IoTpeduTenem 3a npsMbIe WIN KOCBEHHbBIC YOBITKH W/WIH
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YIYLIEHHYIO BBITO/Y, BOSHUKIIYIO BCIEACTBHE BPEMEHHOTO
OTCYTCTBUS ~ TeNe(OHHOW CBSI3M W/WIM  MOOWIBHOU
(coToBO#1) cBsI3M M/WIM OOCTyHa K cetd MHTepHeT W/miu
nepeboeB B MX OCYLIECTBICHHH, a TaKXe 3a WHBIC
00CTOSITENILCTBA BHE 30HBI KOHTPOJIs McroaHuTes.

5.3. IoTpebutens, B ciydae yTpaTbl HIA
[OBPEXACHHSI MMYIIECTBAa | OCTHHHUIBI, B COOTBETCTBUHU C
3aKoHO/aTeNbCTBOM P® Bo3memaer ymep6 'ocTHHULBI B
[10JIHOM 00bEMeE, COTTIACHO yTBEpKIeHHOMY Mcnonnurenem
cooTBeTCTByMOIEMy IIpefickypaHTy, a TaKxKe HeceTr
OTBETCTBCHHOCTb 3a MHbIC HApYIICHHUS, B TOM 4HCIE

HapyLIeHUs YCTaHOBJICHHOT'O aCIOPTHO-BU30BOI0
pexunMa, a TaKXKe 3alpeTa KypeHHs.

Wcnonnuten»  MMeeT  mpaBO  OTKasaTb B
npenocraBieHun  [lorpebutento yciayr I'octuHuubl B

cimydasix HapymeHus: Ilotpebutenem Hactosmux IIpasmi,
HECBOEBPEMEHHOM omnathl ['OCTHHUYHBIX YCIIYT, @ TAaKKe B
ciaydae cosepuieHus IloTpeOuresneM NPOTHUBOIPABHBIX
JeicTBuil.

TMTPMJIOXEHMUA:
1. Ipunoxenue Ne 1 - popma
3asBku Ha OpoHupoBanue Homepa (Mmecta B
Howmepe).
2. Mpunoxenne Ne 2 —

¢dopma oTkaza ot OponmpoBanus Homepa
(mecta B Homepe).

3. Ipunoxenne Ne 3 — Akt o
rnomMeleHu 3a0bIThix Bemer [lotpedutens
Ha XpaHEHHe.



[Tpunoxenue Ne 1
K IlpaBunam npenocTaBieHus
TOCTUHUYHBIX yCIYyT

3ASBKA
Ha 6ponupoBanue Homepa
r. X¥MKHU 20 .
s, Tlorpebutens , mpomry 3abponupoBath Homep (mMecro B Homepe) B

COOTBETCTBHUH CO CICAYIOIIMNMHU ITOXKCIaHUSIMU

Jarau Hara u Tun pa3meneHus
Nwms TTorpedutens BpEMS BpEMS . .
p p P King Twin
3ae3nna BbI€3/1a
KosimuecTBO HOMEPOB 10 KATErOPUSIM:
Kou-Bo
Karteropusi Homepa Karteropusi Homepa KoJ1-Bo HOMepoB
HOMEPOB

I[OHOJIHHTG.]II)HBIC MOoKEJTAaHUA U KOMMEHTaApHuM:

Ycayru, onstauuBaemsie IloTpedonrenem:

U croumocTs mpoxUBaHMS,

U crommocTs 3aBTpaKa;

U croumMocTh TOMOTHHUTENBHBIX YCIIYT, & HMEHHO:

O Bce pacxoasr [Torpeburens;

Cnoco0 omatel ycayr:

O GesnanuuHbIi pacueT

U nHanuuHbId pacueT

O kpeautHas kapra (HEOOXOAMMO 3aMOJIHUTH ABTOPU3AIIMOHHYIO HOpMY)

IHoTpeduresn

KonrakTHblii Testedon/e-mail
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[Tpunoxenue No 2
K IlpaBunam npenocTaBieHus
TOCTUHUYHBIX yCIYyT

OTKA3
Ot 6ponupoBanus Homepa
r. XUMKu 20 1.
[Torpebutens , TpoIly  W3MEHHTH/aHHYIMpOBaTh  OpoHb  Ne
oT I., B COOTBETCTBHH CO CJIETYIOLIMMHU MOKEITAHUSIMHU:
Hata n Hata u Tun pazmenieHus
Nwms [Motpedburens BpeMs BpeMs . .
p p P King Twin
3ae3qa BbI€3/1a

KoauuecTBo HOMEPOB 110 KaTCropusim:

Kou-Bo
Karteropusi Homepa Karteropusi Homepa KoJ1-Bo HOMepoB
HOMEpOB

I[OHOJIHHTG.]II)HBIC MOoKEJTAaHUA U KOMMEHTaApHuM:

Ycayru, onstauuBaemsie IloTpedonrenem:

U croumocTs mpoxUBaHMS,

U crommocTs 3aBTpaKa;

U croumMocTh TOMOTHHUTENBHBIX YCIIYT, & HMEHHO:

O Bce pacxoasr [Torpeburens;

Cnoco0 omatel ycayr:

O GesnanuuHbIi pacueT

U nHanuuHbId pacueT

O kpeautHas kapra (HEOOXOAMMO 3aMOJHUTH ABTOPU3AIMOHHYIO HOpMY)

IHoTpeduresn

KourakTHblii Tesedon/e-mail
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[Tpunoxxenne Ne 3
K IlpaBuiiam npenoctaBieHust
TOCTUHHUYHBIX YCIIYT

AKT
O nowmemennn 3a0bIThIX Bemel [loTpeburens Ha XpaHeHHE

r. XUMKH 20 1.

Cornacao JloroBopy 00 OKa3aHWM TOCTHHUYHBIX YCIYT OT ,
[ToTpeburento (®1UO) B mepuoxg ¢ o
ObUTM OKa3aHbl [ OCTHHHYHBIE YCITYTH.

[Tocne PacuerHoro juis Bele3ga yaca nepcoHasnioM Mcnonnutens B Homepe, momsexariem
BBICBOOOXKIEeHUIO (No ) ¥ orulata 3a KOTOPBIA 3akoHuymiachk (mpu 3toMm [loTpeburens He
u3Bectun CiayxOy mpremMa 1 pa3MelieHus O MPOJIJICHHH CBOETO MPOKUBAHUS B MOPSIIKE U B CPOKH,
YCTaHOBJICHHBIE B HacTosmieM [lojoxkeHuu), OBUITM OOHAPY)KCHBI  CIICAYIOIIME  BEIIH,
MPENONIOKUTEIBHO TpuHaIexkamue [lotpedurento:

B cootBerctBum ¢ [lpaBuimamu mpenocTaBieHUsT TOCTUHWUYHBIX yciyr McmonHuTens ot
, JaHHble BellM Mpu3HatTcsa 3a0biTeiMu IloTpeburenem u nomemaroTCs
HcrnionHuTeNeM B KOMHATY 3a0bITBIX Bellel [ OCTHHUIBI, pacioiokeHHyto mo aapecy: 141400
r. Xumkn, MexayHapoaHoe IIocce, BIaJeHue 1 a , u momjiexar XpaHeHus] B TCUCHHUE CPOKa U B
HOpsi/IKe, YCTaHOBJICHHBIMH MHCTpyKIMed 1o mpueMy, XpaHEHWIO W BbIIade 3a0BITHIX BeIIeH
I"'ocTuHULIEL.

Hacrosammii AKT cocTaBi€eH:

®.1.0

JIOKHOCTH

ITonmmce

JlaTa
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Oﬁl]],eCTBO C OIrPAHUYCHHOM OTBETCTBEHHOCTBIO

«Mexaynapoanblii ae0Boii nenrp lllepemerbeBo»
141400, MockoBckas 061acTh, . XHMKH,
Me:xryHapoaroe 1miocce, Bianenne 1 A.

Homep noxymenra Jlara ‘

40LD - 001 01 stapst 2021 roza

IIPUKA3

OO0 yTBepK/IeHMH IPABUII [IPEJIOCTARICHHS TOCTHHHYHBIX YCIIYT

B cBsasu ¢ Beryniennem B cuny [locranosienns INpasutensctra PO or 18.11.2020 N 1853
"O0 yrBepikienun IIpaBun mpeocTaBlieH!s FOCTHHHYHBIX yeiayr B Poccuiickoit ®esepargin’,
HACTOSIIHM:

1. YTBepikiaio npapm.Ia IIpe/I0CTaBICHHS TOCTHHHYHBIX YCIyT B roctunuie «Pamccon by
[TlepemerneBo» (Radisson Blu Sheremetyevo)

[ enepalibHBIH TUPEKTO I".IE. YUepuon
p p p

==

[Tpriioxenue: e,

- IlpaBuuia nipetocTaBieHns rocTHHEYHBIX YCIyT B roctunune «Paanccon By lepemersesoy



