
New Web Version 11.0.0 
 
 

Release highlights 
 
Optimization of the confirmation page 
 
This new web version will enable faster loading of the confirmation page by the implementation of cache management in this section, 
splitting the different page components in static and dynamic information, applying a specific logic in each case, and achieving better 
loading times and, subsequently, user experience. 
 
 
Linking reservation capacities 
 
Every member identified as a guest in any booking is now able to link the corresponding reservation to its profile, earning the correlative 
amount of points. In order to do so, the member must be logged in and access the reservation of interest through the member’s 
dashboard. By correctly retrieving the booking, the member would then be able to link it to its own Radisson Rewards profile: 
 

• The linking capabilities occurred at room level. The new features apply to every booking type, either single or multi-room. 

• As soon as the room booking is successfully linked to the member’s profile, a message confirming the earning of points is 
displayed, the number of points earned is updated and the booking appears within my reservations section in the Radisson 
Rewards dashboard. 

• It intends to apply either way to B2C and B2B bookings. 

• The new development applies to all the reservations from all systems and business sources, even if they are non-modifiable. 

• The only limitation considered when linking the booking is that it is not active by the time there is the intention of having it 
linked. 

 
 
Display of the number of points redeemed 
 
The correct display of the number of points redeemed in every scenario, for partial redemptions and award nights (full redemption) is 
guaranteed within this new version. For any kind of booking, personal and business reservations no matter if past, active, or upcoming 
bookings. 
 
 
Customer Support Application (CSA) 
 
The integration of the complaint form into the website will be completed in version 11. Nevertheless, it will not be available yet as some 
gaps were identified at back-end level and they will need to be resolved in the coming days. The web part is accomplished and the 
intention of the project is to bring to the users the opportunity to fill in a formal complaint about their stay, linked to a reservation 
number. All possible natures of the complaint will be covered through a sheet of easy user interaction.  
 
 
 

Release notes 
 
Most important bugs fixed 
 

• Special characters can be used as part of the user’s credentials on mobile web for iOS devices 

• Display of every single interaction in my statements section, covering possible lacking information 

• Accurate description of the transaction nature, covering all the different possibilities (bookers points, stay points, M&E…) 

• Ability to use all kinds of special characters as part of the password in the member’s accounts 

• Update of the static feed in the different languages available on the website 

• Correct exchange in the currencies of the cancellation policies 

• Amount of taxes excluded from the total price pointing to the whole stay instead of daily 

• Precise breadcrumbs on every single page of the website 
 
List of enhancements (outside the highlighted ones) included 
 

• Code cleaning for Choice decommission – this last phase will complete the full deactivation 

• Countdown in upselling pages informing about the time remaining before the expiration of the session 

• Automated gallery lists for Restaurants, Meeting Rooms, OMBT (Online Meeting Booking Tool) and different modules including 
multimedia files, supporting 360 and immersive content 

• Unification in the date format for gallery videos coming from different sources  
 

 

 
 



 
See the full list of tickets included: 

 

Story 

NEWWEB-50777 [EY-TECH] Docker image errors - TMS Projects 

NEWWEB-55918 Web - Link reservation - Single room booking 

NEWWEB-55927 Web - Link reservation - Multiple room booking 

NEWWEB-59678 [EY-TASK] [WEB] BE - Include 360 and IC media types in all gallery endpoints response 

NEWWEB-61915 Galleries CR46 | New field within the “Gallery List Generic” schema for hotel listings 

NEWWEB-61920 Galleries CR46 | Enable option to build hybrid galleries for CMS Restaurant modules [Web] 

NEWWEB-61942 Galleries CR46 | Enable option to build hybrid galleries for CMS Multimedia&Text&Links modules 

NEWWEB-61943 Galleries CR46 | Enable option to build hybrid galleries for CMS Meeting Room modules 

NEWWEB-61946 Galleries CR46 | Enable option to build hybrid galleries for CMS Hotel Hero OMEBT module 

NEWWEB-61970 [CONFIRMATION PERFORMANCE OPT] 1. Implement cache management for the confirmation page 

NEWWEB-61971 [CONFIRMATION PERFORMANCE OPT] Modify the loading logic 

NEWWEB-61972 [CONFIRMATION PERFORMANCE OPT] Keep confirmation page cached in REDIS 

NEWWEB-62043 [CONFIRMATION PERFORMANCE OPT] Keep confirmation page working when read fails 

NEWWEB-62381 SPLIT 2- Upselling - Display Countdown [SPRINT REVIEW] 

NEWWEB-62464 [EY-TECH] CR Gallery Automation | Delete FF  

NEWWEB-62465 MyReservations - Display points redeemed - Sprint Review 

NEWWEB-62612 [SPIKE] Export libraries 

NEWWEB-62951 SPLIT 1 [FE] [CONFIRMATION PERFORMANCE OPT] Nuxt JS - Steps of the Booking Funnel 

NEWWEB-62952 SPLIT 2 [FE] [CONFIRMATION PERFORMANCE OPT] Nuxt JS - Confirmation Message 

NEWWEB-62953 SPLIT 3 [FE] [CONFIRMATION PERFORMANCE OPT] Nuxt JS - My Reservation module 

NEWWEB-62954 SPLIT 4 [FE] [CONFIRMATION PERFORMANCE OPT] Nuxt JS - My details 

NEWWEB-62955 SPLIT 5 [FE] [CONFIRMATION PERFORMANCE OPT] Nuxt JS - Rooms 

NEWWEB-62956 SPLIT 6 [FE] [CONFIRMATION PERFORMANCE OPT] Nuxt JS - Payment Details 

NEWWEB-62957 SPLIT 7 [FE] [CONFIRMATION PERFORMANCE OPT] Nuxt JS - Manage Reserv / Canel Reserv 

NEWWEB-62959 SPLIT 8 [FE] [CONFIRMATION PERFORMANCE OPT] Nuxt JS - Welcome RR 

NEWWEB-62971 Split 1 [CONFIRMATION PERFORMANCE OPT] Loading logic - Skeleton 

NEWWEB-62972 Split 2 [CONFIRMATION PERFORMANCE OPT] Loading logic - Analytics 

NEWWEB-63016 SPLIT 9 [FE] [CONFIRMATION PERFORMANCE OPT] Nuxt JS - Become a member 

NEWWEB-63024 Split 3 [CONFIRMATION PERFORMANCE OPT] Loading logic - Reloading conf page 

NEWWEB-63122 [BE] [Web-apps] Unify date formats form IcePortal (Json-api) and IcePortal Add-on (Trdion - SOAP) 

NEWWEB-63297 [BE] Refactor galleries, only return media objects with valid Type 

NEWWEB-63635 [BE] APP Redesign - Gallery - Gallery page - Body Delivery Categories per Rooms 

NEWWEB-63649 Refactor RestaurantCompleteHero.jspx to also check multimediaAndImmersive gallery field 

NEWWEB-63781 [BE] Galleries - Immervise content remove field immersiveContent  

Epic 

NEWWEB-61948 Galleries - Phase 2 

Bug 

NEWWEB-53734 [EY-BUG] Only Safari Desktop. From Confirmation page - > link to "Radissons Hotels Safety Protocols" is not working (any link is working from menu on 

Safari Desktop) 

NEWWEB-55546 Discount booster not appearing - Need to reload the page a lot  
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NEWWEB-62874 [WEB 10.0] Image loading speed from M&E table 

NEWWEB-63344 [US-BUG][Web] Galleries. Restaurant picture is not the same as web 

NEWWEB-63446 Checkout - Apostroph used on mobile iOS device is returning invalid format error 

NEWWEB-63741 [EY-BUG]- Confirmation message: CTAs 

NEWWEB-63980 Link Reservations - Reservation does not appear in my reservations 

NEWWEB-64055 [EY-BUG] Missing space between word 'adult' and the number of child 

NEWWEB-64057 My reservation points - Points should be formatted to separate thousands  

NEWWEB-64101 [EY-BUG] Account button RESPONSIVE not working (logged) and not appearing (non-logged) in checkout 

NEWWEB-64118 Web - booking_room_nights shows 0 in the booking confirmation page 

NEWWEB-64199 WO - CSA - Change request - Privacy policy wrong field name 

NEWWEB-64583 Error when reseting password with an special character &, <, >,”,' 

REG_BUG 

NEWWEB-64477 [REG-BUG] Not displaying steps to be a radisson member after booking and want to become a radisson rewards member 

NEWWEB-64479 [REG-BUG] Confirmation Page analytic is not sent 

NEWWEB-64481 [REG-BUG] The amount of points applied changes between check out page confirmation and summary pages 

Sub-Task 

NEWWEB-62838 [BE]Create FF in BE 

NEWWEB-62839 [BE] Logic to send data from redis if the call to read TMS fails 

NEWWEB-62840 [BE] Change logic to save necessary data in booking Repository when calling /confirm and /pay 

US_BUG 

NEWWEB-62473 [US-BUG] The field must not be writable 

NEWWEB-63419 [US-BUG] CSA - Basic Form requirements - RR Numbers wrong format 

NEWWEB-63440 WO - CSA - security - Javascript is injected into the fields 

NEWWEB-63551 [US-BUG][Linked Reservations] - Benefits module is not displayed 

NEWWEB-63554 [US-BUG][Linked Reservations] - Reservation already linked not showing on B2B user summary 

NEWWEB-63559 [US-BUG][Linked Reservations] - When user information does not match, Link my reservation is displayed 

NEWWEB-63728 [US-BUG]- CC and Pay with cash design issues 

NEWWEB-63729 [US-BUG]- Full redeem design issues 

NEWWEB-63740 [US-BUG]- My reservation module design issues 

NEWWEB-63742 [US-BUG]- My details design issues 

NEWWEB-63744 [US-BUG]- Rooms module design issues 

NEWWEB-63877 [US-BUG][Linked Reservations] - When user logs-in on Summary, Link my reservation is not displayed 

NEWWEB-63882 [US-BUG]- Manage my reservation issues 

NEWWEB-63899 [US-BUG][Linked Reservations] [Responsive] Confirmation modal displayed incorrectly 

NEWWEB-64091 [US-BUG] CSA - Change Request - Privacy Policy - Inline validation format 

NEWWEB-64094 [US-BUG] CSA - Field description incorrect 

NEWWEB-64420 Redeem Points_Design issues 

Task 

NEWWEB-55415 [EY TECH] Create JSON for mock to clear test 

NEWWEB-61857 [EY TECH] [BE] [Redis] Add test to check objects without default constructor 

NEWWEB-62616 [EY-TECH][BE] [Rafiki] Replace Unirest client by HttpAsyncClient 

NEWWEB-62635 [SPIKE] Check of the content endpoints in Confirmation Page 

NEWWEB-62734 SPIKE - Add URL in devops infra project for gallery viewer 
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NEWWEB-63059 SPIKE - Slider Gallery Meeting rooms 

NEWWEB-63124 SPIKE - Investigate about to improve cache management for galleries 

NEWWEB-63779 [BE] SPIKE - Review JSPXs that have been modified by redesign and galleries phase 2  

NEWWEB-64253 [BE] Cache management errors for galleryListGeneric 

NEWWEB-64280 [EY-TECH] [BE] [Cache-api] - Refactor galleries method to remove destination pages 

NEWWEB-64443 Split 1 DELETE FF 9.0.0 - nlp.my.statements 

NEWWEB-64444 Split 2 DELETE FF 9.0.0 - redeem.stay.option.external 

EY_BUG 

NEWWEB-63341 [EY BUG] Galleries CR46 | tag keyword: number format exception for wrong/unexisting tag id 

NEWWEB-63342 [EY BUG] Galleries CR46 | Update video icon displayed on the main image of the module and fix its position 

NEWWEB-63540 [EY-BUG] [BLOG] - Call on loop to Zimba.api 

NEWWEB-63844 [EY-BUG]- "Free cancellation" label 

NEWWEB-63868 [EY-BUG] - Confirmation page design issues 

NEWWEB-63951 [EY-BUG] - Confirmation Stepper error 

NEWWEB-63958 [EY-BUG]- Voucher not displayed in checkout and confirmation pages 

NEWWEB-63970 [EY-BUG]- Nuxt JS - Become a member issues 

NEWWEB-63974 [EY-BUG]- Welcome RR design issues 

NEWWEB-63979 [EY-BUG] Non-Logged user with additional information can not complete reservation 

NEWWEB-64196 [EY-BUG]- Points earned on confirmation page 

NEWWEB-64310 [EY-BUG] Information leakage in application errors still showing 

Subtask [CONTENT] 

NEWWEB-53743 [CONTENT] Delete deprecated labels from Contact Form 

NEWWEB-62005 New schema field in "Gallery List Generic" schema 

NEWWEB-62289 Create CT 

NEWWEB-62290 Create labels 

NEWWEB-62330 Add GalleryList field to component 

NEWWEB-62361 Add new field in Restaurant schema 

NEWWEB-62369 Add new schema field in M&T&L schema 

NEWWEB-62372 Duplicate all existing CTs with gallery to add controllerName  

NEWWEB-62374 Add schema field to Meeting Room schema 

NEWWEB-62454 Add new "app about menu" item keyword in CMS (key: open-book) 

NEWWEB-62511 [CONTENT] create Category and keywords 

NEWWEB-62806 [CONTENT] Create label 

NEWWEB-62808 Create CSA confirmation page and pt 

NEWWEB-62809 Create labels 

NEWWEB-63175 [CONTENT] Create Complaint Page 

NEWWEB-63318 [CONTENT] Create labels 

NEWWEB-63438 [CONTENT] - Create go back home label 

NEWWEB-63931 Add labels 

NEWWEB-63934 Add labels 

NEWWEB-64262 [CONTENT] Create Labels 

Test 

NEWWEB-63820 [EY] [Desktop] When user Lands on CSA and submits form (non-logged) 
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NEWWEB-63825 [EY] [Desktop] When user Lands on CSA and submits form (logged) 

NEWWEB-63826 [EY] [Responsive] When user Lands on CSA and submits form (non-logged) 

NEWWEB-63831 [EY] [Responsive] When user Lands on CSA and submits form (logged) 

NEWWEB-63847 [Desktop] When user Lands on CSA and submits form (logged) 

NEWWEB-64345 [EY] [Desktop] Hotel List Case 4 

NEWWEB-64355 [EY] [Desktop] [Arabic] Hotel List Layout 

NEWWEB-64373 [EY] [Desktop] Hotel List Case 1 

NEWWEB-64375 [EY] [Desktop] Hotel List Case 2 

NEWWEB-64377 [EY] [Desktop] Hotel List Case 3 

NEWWEB-64379 [EY] [Desktop] Hotel List (Case 5) 

NEWWEB-64536 [EY] [Responsive] Hotel List Case 4 

NEWWEB-64538 [EY] [Responsive] Hotel List Case 1 

NEWWEB-64539 [EY] [Responsive] Hotel List Case 2 

NEWWEB-64540 [EY] [Responsive] Hotel List Case 3 

NEWWEB-64552 [EY] [Desktop] Hotel List Case 6 

NEWWEB-64553 [EY] [Responsive] Hotel List Case 6 

NEWWEB-64554 [EY] [Desktop] Hotel List Case 7 

NEWWEB-64555 [EY] [Responsive] Hotel List Case 7 

NEWWEB-64559 [EY] [Desktop] Hotel List Case 8 

NEWWEB-64560 [EY] [Responsive] Hotel List Case 8 
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