New Web Version 10.0.0

Release highlights:

New Room Display

After activating the New Room Display design, some areas of improvement were detected. We have reworked the design and are now
ready to reimplement the new display via an A/B test where we will be monitoring its performance.

Design improvements:

. Toggle enabling the switch from member rates to public rates (or vice versa) is displayed directly below the rate name, to
attract more attention

. Toggle accompanied by a reworked message, encouraging users to book member rates or reinforcing the discount applied for
users already logged in

. Member Only rates will be always showcased by default, except for cases where the user arrives via a metasearch

. Labels indicating the special rate type have a new design so clearly differentiated from the rest of the information present in
the rate card

. Buttons for the meal plans and the check-out Call To Action (CTA) have been aligned

. Room information has been redesigned for enhanced user visibility

. Mobile phone adaptation of the above-mentioned improvements

New Radisson Rewards number format

Due to some issues with the Radisson Rewards number, a new display has been implemented across the website to ensure the following:
. The format of the number is split into 4 blocks of 4 digits (like credit cards). The display is therefore more visually appealing and

intuitive for the user
. New format is displayed in every section of the website where the number is retrieved

Users accepting email communications—New Loyalty Program

As part of the New Loyalty Program, a new feature has been developed. We now encourage members to interact on the website and get
rewarded when email communications are accepted:

. If user is a new member, recently enrolled, or signed in within the first 30 days, a pop-up asking to opt in to email
communications will be displayed in the private area

. If a member for over 30 days or previously declined the notifications, the dashboard will display an eye-catching banner
encouraging the user to receive marketing offers

Note: this functionality will be released on the 25, however it will be showing as soon as the content is ready from the Loyalty team side.

Invoices of past stays

Users will be now able to download the invoices of their past stays.
Invoices will be available for:

. EMMA hotels—under the label ‘Request invoice’
. OPERA hotels—under the label ‘Request invoice by email’

Release notes:

Important bug fixes

. Improved color compatibility in the different tabs of mosaic galleries
. Travel Agent ID number is saved during B2B program enrolment
. Images can now be added to chosen tabs in galleries

. Welcome message for new members is clearly displayed in different available languages



. Correct journey for expired/invalid links accessed in VeBo (Vertical Bookings) reservations

. Clarity in price summary when Upselling options are added to the booking

. Reservation dates are correctly added to the personal calendar

. Booking summary of upcoming reservations is correctly displayed in different languages available
. Mirroring of web automated room galleries and IcePortal listings

New enhancements

. External booking capabilities now applied to Destination pages

. Users can now control the functionality of videos in the Property Pages

. Lazy loading for virtual tours is enabled on Overview and M&E pages, and virtual tour templates where tours are embedded
. Countdown displayed on Upselling page, indicating the time remaining to complete booking before session expires

Release notes — New App Version 10.0

What's new in this version?

. iOS only—Quantum metric SDK implementation: a new tool to get insights in Conversion funnel and UX
. Members can now request invoices for their past bookings

. Upselling—improved UX with a loading skeleton and countdown timer

. External booking bug fix in property pages and room displays to prevent internal bookings

. Airship—screen configurations to prepare for future in-app messages

. Choice Hotels decommission—removing references from RH America

. Security pen test

. Android only—Airship SDK major upgrade (v17)

. Various bug fixes and general optimizations



See the full list of tickets included:

Story

NEWWEB-43870 [SPLIT] Room Display [EY-TECH] Qubit Server - Request callback when payload field empty

NEWWEB-47692 [SEQ] [LCP] [TBT] Enable Lazy loading for embeded virtual tour script on hotel overview, M&E, Virtual tour templates

NEWWEB-53466 CLONE - [INVOICE] Send invoice - from my past bookings (BE)

NEWWEB-55569 [HOTEL AUTOMATED LIST CTA] ADD LINK to the HOTEL COMP

NEWWEB-56002 App - Blog webview integration in RH app

NEWWEB-57038 CLONE - [EARN] Campaign based: Opt-in_Logged user (Position of the module logic)

NEWWEB-58422 [INVOICE] Receive invoice - from my past bookings (FE)

NEWWEB-58516 QUBIT - How to prefill a destination in the deals section using Javascript

NEWWEB-58784 Delete GHK FFs

NEWWEB-59298 [SEQ][Sitemap] Add missing pages to sitemap

NEWWEB-59362 [PERFORMANCE]- Make calls to TMS4C the calendarCheck.htm with multiple hotel codes

NEWWEB-59614 SPLIT- CLONE - [EARN] Campaign based: Opt-in_Logged user (Maquetacion + flujo del modal)

NEWWEB-60077 Upselling - simplified header (CR)

NEWWEB-60244 SPLIT 2 - Upselling - simplified header (CR) - Language

NEWWEB-60250 SPLIT 3 - Upselling - simplified header (CR) - Telephone

NEWWEB-60316 [Web] - Responsive view not playing the videos

NEWWEB-60431 RD - Toggle restyle

NEWWEB-60687 RD - Label behavior

NEWWEB-60750 Change format of RR number display throughout WEB [INPUT FORMAT]

NEWWEB-60752 Change format of RR number display throughout WEB [DISPLAY]

NEWWEB-60836 Delete Gallery FFs

NEWWEB-60875 External Booking - Capabilities in destination pages

NEWWEB-61355 SPLIT 1- Upselling - Display Countdown - ERROR

NEWWEB-61655 Gallery Automation CR47 | Custom thumbnail for immersive content

NEWWEB-61704 [SEQ] [Test] Change headline on single page to H1 (destination)

NEWWEB-61807 Remove additional H1 class <h1 class="modal-body_title"></h1> from all templates

NEWWEB-61808 Split 1 - Gallery Automation CR47 | Custom thumbnail for immersive content [JSPX] - Sprint Review

NEWWEB-61816 Split 2 Gallery Automation CR47 | Custom thumbnail for immersive content [Gallery lightbox] Sprint Review

NEWWEB-61835 SPLIT - Multi Invoice [BE] [FE] [INVOICE] Send invoice - from my past bookings

NEWWEB-62131 RD - Reduce label lenghts on mobile

NEWWEB-62469 Choice decommission from RH.com
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NEWWEB-62591 Gallery Automation | Update mosaic icons + include icon in main mosaic media (missing)

NEWWEB-62665 SPLIT 1 - Gallery Automation | Update mosaic icons + include icon in main mosaic media (missing)

NEWWEB-62667 SPLIT 2 - Gallery Automation | Update mosaic icons + include icon in main mosaic media (missing)

Bug

NEWWEB-37119 Search bar - when closing in mobile, user cannot scroll the page

NEWWEB-45108 [EY-BUG] R&B section error in focus

NEWWEB-50470 [NLP WEB] Subnavgiation Rewards Dashboard back to red - Should be purple

NEWWEB-55389 [REG-BUG] When dlicks on see all does not display all offers in the same page

NEWWEB-57019 [NLP REG] Benefits module not appearing anymore in dashboard

NEWWEB-58833 [US-BUG] - Partial point redemption price summary is not correct

NEWWEB-60059 [GALLERY AUTOMATION] TAB formats - WRONG Color

NEWWEB-60159 [REG] B2B enrolment - Enroling as Travel Agents and Meeting planner is not saving the TA IATA number

NEWWEB-60470 GALLERY LIST does not work with Menu tabs

NEWWEB-61232 Welcome message after joining RR breaking in languages

NEWWEB-61319 [EY-BUG] Hero banner is not displayed in RESPONSIVE mode (https://web-qa.radissonhotels.com/en-us/rewards)

NEWWEB-61331 [US-BUG] MFA - Issues when entering the validation code

NEWWEB-61349 [EY-BUG] Logged in as Booker corporate or Deputy administrator corporate and Books and clicking "Manage my Reservation" button in Confirmation page -> Summary error

NEWWEB-61359 [EY-BUG] Booker corporate can not see his/her reservations done in “Business reservations coming next” section in "My account” as in corporate designs.

NEWWEB-61403 [WEB] Vertical booking - Time expired - Link accessed more than once after booking is confirmed

NEWWEB-61504 [US-BUG] MFA - After introducing username and password and clicking "Sign in" -> Click "Resend code" and close lightbox -> Sign in again with the same user -> Checks screen displayed to
be confirmed.

NEWWEB-61510 NLP Opt in notification - Opt in does not work

NEWWEB-61512 [US-BUG] MFA - There is not enough separation between "?" and “Contact us" in "Sign in" process.

NEWWEB-61517 [US-BUG] MFA - Clicking "Resend code" or “Resend code again” link -> 5 calls in network are done

NEWWEB-61541 [US-BUG] MFA - Administrator corporate user can not update the telephone number in the profile (contact information)

NEWWEB-61549 [US-BUG] MFA - All text is clickable: "Still cannot access your account? Contact us" and it is not ok, only should be clickable "Contact us"

NEWWEB-61579 [US-BUG] MFA - Logged in as b2c user -> username and password are displayed in url in Chrome browser

NEWWEB-61580 [US-BUG] MFA - B2C user with MFA active can not "Sign in" after session has been expired

NEWWEB-61585 [US-BUG] MFA - Editing boxes and introducing wrong code -> last box is not shading

NEWWEB-61639 [EY-BUG] Price Increase on a Reservation

NEWWEB-61685 [US-BUG] MFA - Authenticating as Travel Arranger and Meeting and Event planner, sms code is not received in mobile phone

NEWWEB-61706 [US-BUG] MFA - Authenticating as Travel Arranger and Meeting and Event planner -> "Sign in" button spinner is loading all time

NEWWEB-61729 [US-BUG] Responsive - Design Toggle restyle

NEWWEB-61783 [EY-BUG] Hero banner layout design issue
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NEWWEB-61840 [US-BUG]- Receive invoice: lightbox design

NEWWEB-61841 [US-BUG]- Receive invoice colour

NEWWEB-61880 [BE] [Galleries] [Media-api] Add JsonlgnoreProperties in all icePortal Domain objects

NEWWEB-61941 My Reservation Page - Add to calendar option not working correctly

NEWWEB-61973 [US-BUG][HEADER] Country don't appears in parenthesis next to language

NEWWEB-61981 [US-BUG][HEADER] the phone number corresponding to my location not Load

NEWWEB-61983 [US-BUG][HEADER][RESPONSIVE] Position of the labels are incorrect

NEWWEB-62133 RD - blank space below toggle & lable is too important

NEWWEB-62333 Web + Android + iOS several languages - Cannot open Booking Summary page (upcoming reservations)

NEWWEB-62431 [US-BUG] With the new RR number format it is no longer possible to enter the page and complete a booking by filling in the initial part of each loyalty number directly at checkout nor make a
book and join.

NEWWEB-62440 [EY-BUG]- Render error while immersive iframe thumbnail campo is null

NEWWEB-62555 Upselling page - See details should adapt

NEWWEB-62557 [GALLERY AUTOMATION] ROOM GALLERIES NOT MATCHING WITH ICE

NEWWEB-62812 [GALLERY AUTOMATION] Rendering error HERO / ROOM GALLERY LIST

NEWWEB-62820 Change format of RR number display throughout WEB [INPUT FORMAT] - BOOKINGS NOT PROCESSED

Sub-Task

NEWWEB-60905 [Backend] get from webapps api instead of content api and cache it on node memory (confirm with Jose & Bimal)

NEWWEB-60906 [Frontend] Desktop components

NEWWEB-61021 [QA] Exploratory Test

NEWWEB-61022 [QA] Responsive Test

NEWWEB-61434 [QA] Exploratory Test

NEWWEB-61435 [QA] Responsive Test

NEWWEB-61436 [QA] Multi browser Test

NEWWEB-61463 [QA] Exploratory Test

NEWWEB-61464 [QA] Responisve Test

NEWWEB-61465 [QA] Multi browser Test

NEWWEB-61659 [VUE] Add new field in gallery modal

NEWWEB-61740 [QA] Exploratory test

NEWWEB-61741 [QA] Multibrowser test

NEWWEB-61742 [QA] Responsive test

NEWWEB-61820 [VUE] Add new field in gallery modal

NEWWEB-62317 [QA] Exploratory Test

NEWWEB-62318 [QA] Responsive Test
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NEWWEB-62319 [QA] Previous evidence

US_BUG

NEWWEB-62582 [US-BUG] Pages on which the RR Number format has not changed

NEWWEB-62751 [US-BUG]- RR number incorrect format

Task

NEWWEB-57936 [BE] Modify Authenticate

NEWWEB-57937 [BE] Modify_Update profile endpoint

NEWWEB-57939 [BE] Verify SMS

NEWWEB-60912 [MFA] [BE] Trusted Device Contract

NEWWEB-61203 [SPIKE] SR Revamp - Swipe up Responsive

NEWWEB-61568 [EY_TECH] Generate Request and Response schemas adding fiori in POM.

NEWWEB-62572 [BE] [Rafiki] - Disable Cache-management for galleries due to bad performance

EY_BUG

NEWWEB-62779 [EY-BUG] TESTING

NEWWEB-62787 [EY-BUG] TESTING BUG TYPE

NEWWEB-62791 [EY-BUG] TESTING

NEWWEB-62889 [EY_BUG] No thread-bound request found in CALENDAR-API. And multiple implementation enabled by default.

Subtask [CONTENT]

NEWWEB-55292 [CONTENT] Create new field email opera in hotel schema

NEWWEB-58713 [CONTENT]Create labels

NEWWEB-60899 [CONTENT] Create Labels

NEWWEB-61547 [CONTENT] Create labels

NEWWEB-61809 [CONTENT] Create new field in CMS to insert the IC thumbnail img (goes alongside the 'immersiveContent' field)

NEWWEB-61817 [CONTENT] Create new field in CMS to insert the IC thumbnail img (goes alongside the 'immersiveContent’ field)

NEWWEB-61925 [CONTENT] Create Label

NEWWEB-62298 [CONTENT] Update Galleries Manuals

NEWWEB-62643 Edit components using old "Meetings” cta to add new field websection field

NEWWEB-62644 Edit schema to add new fields
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