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NMPABUIA
NMPEOOCTABJIEHUA TOCTUHUYHbIX YCNYT
B rOCTUHULIE P3OUCCOH BJ11O BEJIOPYCCKAA

1. O6wme nonoxeHus

1.1 Hactoswue lNpaBuna paspabotaHbl B COOTBETCTBUM C [paxxaaHCKkMM kogekcom PP, 3akoHoM
Poccuinckon ®epepaumm Ne2300-1 ot 07.02.1992 1. «O 3awmTte npaB notpedbutenemny,
«[lMpaBunamu npegocTaBneHns roCTMHUYHBIX yenyr B Poccunckon ®egepaumm» (yTBepXaeHbl
lMocTaHoBneHmem npasutenbcTBa Poccurckon ®egepaumn Ne 1085 ot 09.10.2015 ) n
perynupyroT OTHOLLEHNSA B 0b6racty npegocTaBneHnsa roCTUHUYHBIX YCIyr B rocTUHULE PaanccoH
bnto benopycckas.

1.2 OCHOBHbI€ NOHATUSA, UCMONb3yeMble B HacTosAWwmMX [MpaBunax, o3HavatoT:

"BpoHnpoBaHue" - npegsapuTenbHbi 3aka3 Homepos (MecT B Homepax) B [oCcTMHMUE
Motpebutenem (3akazdunkom). MicnonHutens 0b6a3yeTcs npegoctaButb [NoTpedutento (3akasunky)
UMeELLNNCA B Hann4ymm Homep COOTBETCTBYHOLLIEN KaTEropmMm, BO3MOXHOCTb 3abpoHMpOBaTh
KOHKpEeTHbI Homep, NpuHaanexawmmn gaHHon kateropum, iIcnonHutenem He NpefoCTaBrsieTcs;

"TocTnHULA " - UMYLLLEECTBEHHbIN KOMNNEKC (30aHue, YacTb 3gaHus, obopyqoBaHME U MHOE
UMYLLLECTBO), NpeaHa3HavYeHHbIN A4S oka3daHust [OCTUHUYHBIX YCIYr U UMEKLWUI HauMeHOBaHne
PagunccoH bnto benopycckas, pacnonoXeHHbln No agpecy: 2. Mockea, 3-a ynuuya Simckoeo [Nons, 0.
26A;

"TOCTUHUYHBIE yCnyrn" - KOMMEKC yCnyr No obecrneyeHno BpeMEHHOIO NpoXmnBaHms B FOCTUHULE,
BKIOMas CONYTCTBYHOLLUME YCNyrn, NepeyveHb KOTOpbIX onpeaenserca VicnonHnutenem n JOBOAUTCA
Ao ceefeHus MNotpebutensa B cooTBeTCTBUM C TpebOBaHNAMM OENCTBYIOLErO 3aKOHOA4ATENbCTRA,

"Oeno3nt" — AeHexHble cpeacTea, onnadnsaemole VicnonHutentio MNMotpebutenem nnu 3akasvymkom
C MX cornacusi B MOMEHT pa3mMeLleHuns B [ocTuHMLE B KadyecTBe cnocoba obecneveHms onnarbl
MoTtpebutenem MNocTMHMYHbBIX yenyr n3 pacyeta 4000 py6. 00 kon. (Y4eTbipe Tbica4uM) pybnen 3a
BECb nepuog npoxmnsaHms B [0CTUHMLE, B nopsgke, NpeaycMOTPeHHOM HacTosAwmmn MNMpasunamu;
"[lononHUTENbHbIE TOCTUHNYHBIE YCIyrn" - [OCTUHUYHBIE YCITYr1, CTOMMOCTb KOTOPbIX HE BKITHOYEHa
B CTOMMOCTb NPOXMBaHUA B [OCTUHWMLE;

"3akasuuk" - puanyeckoe (opugmyeckoe) Nmuo, MMeLLLee HaMepeHne 3akasaTb Unn npnobpecTu
nnbo 3akasbiBatoLLee unu npunobpetatoiee NOCTUHUYHBIE YCNYrn B COOTBETCTBUMN C OroBOpOM 06
oKasaHWM roCTUHUYHBIX YCnyr (aanee - JoroBop) B nonb3y Notpebutens;

"Ucnonnutens" — OO0 «OTenb benopycckasa», C MeECTOM HaxoxaeHus no agpecy r. Mockea, 3-g
ynuua Amckoro MNons, . 26A, npegoctasngatowlee MNMotpedbuTtento NOCTUHNYHBIE YCRyTN;

"MecTHOe Bpems" — BpeMsi B MecTopacnonoxeHum MocTuHuLbl;

"Homep" — nomelleHune B NlocTuHMUE, NpegHa3HadYeHHoe A5 BPEMEHHOMO NMPOXNBaHUA 1
COOTBETCTBYIOLLEe NapamMeTpam, YCTaHOBMNEHHbIM McnonHuTenem Anga KaXxaown oTaenbHOu



KaTeropun Homepos;

"MoTpebutens" - rpaxxgaHuH, UMEOLNIN HaMepeHne 3akasaTb Unun npruobpectun nNMbo
3aKasblBaloLmm, NnpMobpeTaroLLmin (kak CaMOCTOATENBHO, Tak 1 Yepes 3akasvmka) u (unum)
NCNONb3YOLWLMIA [OCTUHUYHBIE YCIYTN UCKITIOYNTENBHO O118 FIMYHBIX U UHBIX HYX[, HE CBSA3aHHbIX C
OCYLLIECTBIIEHMEM NnpeanpuHMMaTeEnbCKON OeATENbHOCTMU;

"lNpenckypaHTbl" — BHyTpEHHWNE NoKarnbHble HOpMaTUBHbIE akTbl icnonHuTens, yrBepXxaeHHble
eHepanbHbIM AMpekTopom VcnonHuTens, B KOTOPLIX YCTaHaBNMBAKOTCS:

» Kateropun Homepos 1 nx napameTpbl;

* LleHbl HomepoB (MecT B Homepax) n nepevyeHb NOCTUHNYHBIX YCNyr, BXoasLwmx B LieHy
Homepos (mecT B Homepax);

« CTommocCTb NpefocTaBneHnsa AoNonHUTENbHOro Mecta B Homepe (4ononHUTeNnsHom
KpoBatn);

» [MepeyeHb umyllecTBa [OCTUHWLBI U €r0 CTOMMOCTb, NoAsiexallas BO3MELLEHNIO
MoTpebuTtenem B cnyyae yTpaTbl UM NOBPEXAEHUS nmyLlecTsa MoCTUHULbI
MoTpebutenem;

* [MepeyeHb U cToMMOoCTb [ONOMHUTENbHBIX FOCTUHUYHBIX yCnyr ViIcnonHuTens, B TOM Yucne
CTOMMOCTb 3aBTpaka, eCcnu oH He BKItodeH B LieHy Homepa (mecta B Homepe).
[MpencKkypaHTbl HA PYCCKOM 53blKe pasMeLlleHbl B MOMeLLeHMM [0CTUHMLUBI, NpeaHa3HaYeHHOM ans

0gopMIIEHMSI BPEMEHHOIO NpoXxmnsaHua MNotpebutenen (B nHgopmaumoHHon nanke B Cnyxote
npuema un pasmeLleHns NocTuHMUBI), a Takke Ha Opyrux pecypcax/Hocutensx NcnonHurens.
MpenckypaHTbl ¢ JONONHUTENBHLIMU TOCTUHUYHBLIMW YCryraMmu, npegocrasnsemoiMm B Homepe,
TaKke pasmelleHbl B kKaxgom Homepe.

"PacueTHbIn yac" - Bpems, yctaHoBneHHoe VcnonHuTtenem ans 3aesga v Bole3ga NoTtpebutens;
"Pac4yeTHbIn Yac 3ae3ga " — 14:00 no MecTHOMY BpeMeHY;

"Pac4yeTHbI Yac Bble3ga" — 12:00 no MecTtHOMyY BpeMeHU;

"Llena Homepa (mecTta B Homepe)" - Tapud, onpenensieMblin Kak CTOMMOCTb BPEMEHHOIO
NPOXMBAHUSA N UHBIX CONYTCTBYHOLLUMX YCIyr, onpeaeneHHblx McnonHutenem, okasbiBaeMblX 3a
€0WHYI0 LIeHY 3a CYTKW, Npy 3TOM Ans uenen Hactoawmx MNMpasun, nog «CyTkammny NOHUMaeTCs
NPOMEXYTOK BpEMeEHU, HaunHasi ¢ PacyeTHoro Yaca 3aesga (Kak 3TOT TEPMUH OnpeaeneH Huxe) u
3aKaH4mBas PacyeTHbIM YacoMm Bble3a (Kak 9TOT TEPMUH OnpeaenieH HXKe) AHs, cneayroLlero 3a
AHeM 3aes3aa NoTpebutens, a Takke kaxable nocneaywowme 24 (0saguaTb YeTbipe) Yaca Ao
PacueTHoro 4Yaca Bble3ga B gaty Bolesaa [NoTpebutens;

2. Nudpopmauumsna o6 ycnyrax, nopsaaok ochopmneHus un onnatbl NnpoxusaHua B FloctuHuue

2.1. icnonHuntenb obecnevmBaeT KpyrnocytodHoe obcnyxmsaHue Motpebutenen, npmbbiBatoLmx
B MOCTUHMLY 1 ybbIBaOWMNX U3 [OCTUHMLBI.
Pexvm paboTbl npeanpusiTui o6LwecTBEHHOro NnTaHus (pectopaHoB, 6apoB) MOCTUHULbI
YCTaHOBIIEH OTAENbHO AS1S KaXK40ro NpeanpuaTua n goseaeH 0o ceegeHus MNotpebutens B
yCTaHOBNEHHOM JENCTBYIOLLNM 3aKOHOAATENbCTBOM Nnopsake. Takke HopMaumio 0 pexnme
paboTbl NpeanpuaTMin 06LwecTBEHHOro NnTaHus MocTnHuubl NoTpebutens MoXeT NonyyYnTb B
Cnyx6e npmnema 1 pasmelyeHuns FloctnHuubI.

2.2. Hcbopmauma o6 NcnonHuTene n okasbiBaeMbIX UM yCIyrax pasMmeLleHa Ha pyCCKOM si3blKe
B nomeLleHun [0CTUHULBI, NpeaHasHa4YeHHOM A58 0POPMIIEHNA BPEMEHHOIO NPOXUBAHUSA
MoTtpebutenen (B nHpopmaumnoHHon nanke B Cnyx6e npnema n pasmeLleHns MloctmHiubl) n B
kaxxgom Homepe, npegHasHavyeHHOM Ang npoxusBaHua (B nanke MNMotpebutens).
NHpopmaums Ha pycCcKOM A3bike 0 nopsaake npoxumesaHus B [0CTUHMUE, BKNOYaA HacToswme
MpaBuna, npaBmnax NpPOTMBOMNOXapHOM 6e30MacHOCTK, a TakkKe npaBunax Noib30BaHNA
aneKkTpobbiTOBBIMK NPpMBOPaMmn MMEETCH B HaNU4Mn B kaxxaom Homepe, npegHasHa4yeHHOM A
npoxueaHusa (nanka MNMotpebutens).

2.3. [ocTuHMUA NpegHa3HavyeHa ans BpeMeHHOro NpoXmnBaHUs rpaxgaH Ha cornacoBaHHbIN C
[oCTUHWLEN CPOK.



MpenenbHbIN CPOK HENPEPBLIBHOIO NPOXMBaHNA rpaxdaH B [OCTMHULE cocTaBnseT 365 aHen n
ABNAETCS OQUHAKOBbLIM ANg Bcex kateropui MNoTpebutenein.

2.4. bpoHnposaHne Homepos B [0CTUHMLE ocyllecTBnsieTca icnonHuTenem npu Hanm4mm
cBOOOOHBLIX HOMEPOB NYTEM NPUHATMA 3asBkn Ha BpoHnpoBaHue ot NoTpebutensa nnu 3akasvvka
nocpeacTBOM NOYTOBOW, TeNneOHHON 1 MHOW CBA3M, MO3BOSAIOLWEN JOCTOBEPHO YCTAHOBUTD, YTO
3asiBka ncxogut HenocpencTBeHHo oT MNoTpebutensa nnu 3akas4vumka.

dopma 3aaBku yctaHaBnueaetcs VicnonHutenem (Mpunoxenune Ne 1 k HacTosawmm MNMpasunam,
npu 3ToM Ans 6poHMpoBaHns Yepes canT [ocTuHMLBI hopMa 3asBKN YCTAaHOBMEHA Ha canTe, B
Aoroeope ¢ 3aka34yMkoM MOXET ObITb yCTaHOBEHa CBOSA hopma 3aaBku ANs Kaxaoro 3akasqmka).

BpoHnpoBaHue cuntaeTca 4eNCTBUTENBHBIM C MOMEHTa nonyyeHus MNMotpebutenem
(3akas4mkom) yBeAOMIEHNA, coaepKaLlero ceegeHns 0 PUPMEHHOM HavMeHOBaHUM
WcnonHutens, MNMotpebutene (3akasuvumke), kateropun (Buae) 3akasaHHoro Homepa (mecta B
Homepe) u o ero ueHe, 06 ycnosusix 6poHMPOBaHMs, O Cpokax NPoXxueaHus B NOCTUHULE, a Takke
WHble cBedeHus, onpeaendemble VicnonHutenem.

MoTpebutens (3aka3yunk) Bnpase aHHyNMpoBaTb 3asBKy 6€3 NpUMEHEHUS K HEMY Kaknx-nmbo
caHkumn 0o 18:00 no mecTHOMY BpeMeHU OHS 3anfiaHMpOBaHHOMO 3ae3fa, eCriv MUHOW CPOK He
poBefeH 0o ceegeHus MNMotpebutena (3akasumka) B MOMEHT BpoHMpoBaHus, Nnbo NnpeaycMoTpeH
A0roBOPOM.

AHHynunpoBaHue 3asBkn (OTkasa oT 6poHnpoBaHma Homepa) B NOCTUHMULE OCyLLecTBNSeTCS
WcnonHutenem nytém npuHatua OTkasa oT 6poHmpoBaHus Homepa ot Motpebutens unu
3akasyumka nocpeacTBOM MNOYTOBOW, TENE(OHHON N MHOW CBSA3U, MO3BOSISOLLEN JOCTOBEPHO
YyCTaHOBUTb, 4TO OTKa3 oT 6poHMpOBaHNA Homepa ncxoamTt HenocpeacTBeHHo oT NoTpebutens
nnu 3akas4uvka.

dopma aHHynmpoBaHua 3aasku (OTkasa OT 6poOHMPOBaHMS HOMEpPA) yCTaHaBNMBaETCA
Ncnonuutenem (Mpunoxenne Ne 2 k HacTosawmm Npasunam, npu aToMm ana 6poHNpoBaHus Yyepes
caunt focTnHmubl opma OTkasa oT 6pOHNPOBaAHUA HOMeEpPa YCTaHOBIEHA Ha canTe, B 4OroBope C
3aka34ymkoM MOXeT ObITb ycTaHoBMeHa cBos hopma OTkasa OT 6poHMpOBaHMS HOMEpa A
Kaxkgoro 3akas4uka).

Ycnosusa, NOpsAoK 1 nocneacTeus otkasa VicnonHntens B 6poHnpoBaHmMm onpeaeneHoi
AEeNnCTBYOLWMM 3aKkoHoaaTenbcTBoM Poccuickon degepaumu.

2.5. B [ocTvHMUE NpUMeHSoTCA criegytowmne Buabl 6poHMpoBaHUS:

2.5.1. MapaHTupoBaHHOe BpoHMpoBaHWE — BUA BpOHMPOBaHUS, Npu KOTOPOoM cnonHuTens
oxugaet NMoTpebutens oo PacyeTHoro Yaca Bble3aa aHs, cnegylowero 3a AHEM
3annaHMpoBaHHOIO 3ae3aa, Npw ycrnosumn BHeceHus MNMoTpebutenem unm 3akasvymkom ¢ nx
cornacusi aBaHCOBOrO nriatexa B pasmepe He meHee LleHbl Homepa (mecta B Homepe) nnm
npeaoCcTaBneHns AaHHbIX KPeAUTHOM KapThl AN NOCNeayrLwero B3MaHus nnatbl B pa3mepe LeHb
HoMepa (MecTa B HOMepe) 3a ero oakTuyeckui NpoCTon B criydae Hesaesaa.

ABaHCOBbIN NiaTeX U AaHHbIE KPeANTHOW KapTbl Npyn 6poHupoBaHun Homepa (Mecta B Homepe)
npegoctasnaTca [loTpebutenem unu 3akasdnkom ¢ nx cornacua He nosgHee 18:00 yacos
MecTHOro BpemMeHu JHA 3annaHnpoBaHHOro 3aesga. B cnyyae, ecnu Notpebutenem (3akasynkom)
He BHECEH aBaHCOBbIV MNATEX UMK He NPeaoCTaBreHbl JaHHbIE KPeOUTHON KapThl B TEYEHME
YCTaHOBIIEHHOIO BblILLIE CPOKa, OPOHMPOBaAHME CYMTAETCHA HErapaHTUPOBAHHbIM, N K TAKOMY
OGpOoHMPOBaHMIO NoanexaT NPUMEHEHNIO YCIOBUS HErapaHTUPOBAHHOIO GPOHNPOBaHUS,
npegycMoTpeHHbIe B M. 2.5.1 HuXe.

Mpun pasmeLyeHun MNMoTpebuTtens, aBaHCOBbLIN NAATEX 3aCHNTbIBAETCA B KA4eCTBEe onnarthbl NepBbiX
CYTOK npoxusaHus B Homepe (Mecta B Homepe).

B cnyyae HecBoeBpeMEHHOro oTkasa oT 6pOoHMpPOBaHUSA, ono3gaHusa unu Hesaesga Motpebutens,
C Hero unun ¢ 3akas4dnka B3vmaeTcs nnaTa 3a gpaktudeckui npocton Homepa (Mmecta B Homepe),
HO He 6onee LleHbl Homepa (mecta B Homepe).

HecBoeBpeMeHHbIM 0TKa3oM OT BPOHNPOBaHMSA NPU3HAETCS 0TKa3, NoNyyYeHHbIN McnonHutenem
nocne 18:00 4yacoB gHs 3annaHUPOBaHHOMO 3ae3aa.



Hesae3nom npusHaetcsa HenpubbiTue MNoTpebutens B nomelleHne MoCTUHULbI,
npeaHasHavdeHHoe s ohopMIeHns BpeMeHHOro npoxusanus Motpebutenen (B Cnyxby npnema
n pasmMeLleHna NoctuHuubl) 4o PacyeTHoro yaca Bblesga fHs, criedyowero 3a gHeM
3annaHnpoBaHHOro 3aesaa.

OnosgaHuem Motpebutensa npusHaeTca 3aesq NoTpebutenem nocne PacyeTHoro 4Yaca n o
PacueTHoro 4Yaca 3aesga gHs, cneayrowlero 3a gHeM 6pOHNPOBaHUS.

Mpun ono3ganun 6onee, YeM Ha 24 Yaca, rapaHTMpOBaHHOE BPOHMPOBAHME aHHYNMpPYeTCs, a C
MoTtpebutens (3akasumka) B3umMaeTca nnara 3a daktnyeckmi npocton Homepa (mecta B Homepe),
HO He 6onee LleHbl Homepa (mecTta B Homepe).

2.5.2. HerapaHTupoBaHHoe 6poHnpoBaHmne - BUA 6poHMpOBaHUS, Npu KOTopom KcnonHuTenb
oxugaet Notpebutens go 18:00 yacoB AHA 3ae3da, nocne Yyero 6poHMpPOBaHNE aHHYNMPYETCS.

[Mpn HerapaHTUPOBaHHOM GPOHMPOBAHMM AaBAHCOBLIV NATEX NN LaHHbIE KPEAUTHOMN KapThbl
MoTpebutenem unm 3akas4yMkoMm He NPeaoCTaBNATCS.

Mpn 6poHMpOBaHMM 3aKa34yMKOM — IOPUANYECKUM NNLOM, MO0 MHANBUOYaNbHbIM
npegnpuHMmartenem, pasmep 1 CPOKU BHECEHUSA aBaHCOBOIO Nnarexa, N UHble yCcnoBus
OpoHMpoBaHNA noanexaT NpuMeHeHno VicnonHuTenem cornacHo 4OroBopy ¢ 3aka3ynkom U MoryT
OTNIMYaTbLCA OT YKa3aHHbIX B HacTosawmx Npasunax.

2.6. [loroBop 3akntovaetca mexay Notpebutenem (3akazynkom) n icnonHutenem nytem
COCTaBIeHMA JOKYMEHTa, NOANMCAHHOIO ABYMSI CTOPOHAMU, U COAEPXKNT:
* HaummeHoBaHue McnonHuTens, cBe4eHus O rocyaapCTBEHHOW perncTpaumnm;
» cBepgeHud o lNMotpebutene (3akasumke);
* cBefeHnda o npegoctasnsemom Homepe (Mecte B Homepe);
* LleHy Homepa (MecTta B Homepe), B TOM Yncne nocpeacTBoM yKa3aHUS Ha UHble
AOKYMEHTbI, ee onpegensiouime;
* nepuvog NpoxmBaHus B [OCTUHMLE;
* MHble Heobxoaumble cBeaeHuns (No yeMmoTpeHuto VicnonHutens).

2.7. [loroBop 3akntovaeTcd npu npeabssneHm Notpebutenem JOKyMeHTa, YO4OCTOBEPSIOLLETO
€ro JIMYHOCTb, OCPOPMIIEHHOIO B YCTAHOBNEHHOM MOPSAKE U MOATBEPXKOAKOLLErO SIMYHOCTb
MoTpebutens, B TOM vncne:

* nacnoprta rpaxgaHuHa Poccurickon ®efepaunn, yooCcToBEPSIOLLErO IMYHOCTb
rpaxxgaHnHa Poccuinckon ®enepaumm Ha Tepputopun Poccuinckon degepaumm;

* nacnoprta rpaxgaHnHa CCCP, ygocToBepstoLero NMMYHOCTb rpaxgaHnHa Poccuimckon
degepauum, 4O 3aMeHbI €ro B YCTAaHOBEHHbIM CPOK Ha NacnopT rpaxgaHuHa Poccumnckom
degepauyunuy;

* CBWAETENbLCTBA O POXAEHUM - ANSA NUua, He gocturwero 14-neTHero Bo3pacTa;

* nacnopta, yA0CTOBEPSOLEro MIMYHOCTL rpaxaaHnHa Poccunckon denepaumm 3a
npeaenamn Poccurickon ®egepaumm, - ons nuua, NoCTosHHO NPOXKMBAIOLLErO 3a
npeaenamn Poccurickon ®egepaumm;

* nacnopTta MHOCTPAaHHOIO rpaxkgaHnHa Moo MHOrO AOKYMEHTA, YCTaHOBEHHOIO
deaeparnbHbIM 3aKOHOM MK MPU3HAHHOMO B COOTBETCTBMM C MEXAYHAPOLHbIM
aorosopom Poccuinckon denepaumm B kayecTBe JOKYMEHTA, YAOCTOBEPSAIOLETO NIMYHOCTb
WHOCTPaHHOIO rpaXkaaHuHa;

* [OKYMEHTa, BblAAHHOro MHOCTPAaHHbIM rOCy4apCTBOM U NPU3HAHHOIO B COOTBETCTBUN C
MexayHapoaHbimM goroBopoM Poccuiickon degepauum B Ka4ecTse AOKYMEHTA,
YOOCTOBEPSAOLLErO NMIMYHOCTL Nnua 6e3 rpaxgaHCcTea;

* paspelueHnsa Ha BpeEMEHHOE NpoXMBaHMe nuua 0e3 rpaXxaaHcTBa;

* BMAA Ha XUTENbCTBO Nnua 6e3 rpaxxgaHcTea.

NHocTpaHHble rocTn 06si3aHbl NPeAbABNATE MUTPALIMOHHYIO KapTy.
Mpun OTCYTCTBUM BhilLIEYKa3aHHbIX JOKYMEHTOB /cnonHuTenb Brpase O0TkasaTb B pasMeLleHnN.



Ycnosus, nopsagok v nocneacTensa otkasa ot [lorosopa onpeneneHsl 4eNCTBYOWUM
3akoHogartenbcTBoM Poccuiickon degepaumm.

2.8. [ocTUHMUA ocyLlecTBNAeT ohopMeHNe NpoXneaHnsa n permctpauuio lNotpedutenen,
npubbiBatoLWmnX B FOCTUHMLY U YObIBAKOLLNX U3 HEE KPYITIOCYTOYHO.

Pernctpauusa NMotpebutenen, asnstowmxcs rpaxgaHammu Poccunckon denepaumm, No Mecty
npebbiBaHNSA B FOCTUHULLE OCYLLECTBIISIETCS B COOTBETCTBMM C [paBuniamm permctpauum n CHATUSA
rpaxkgaH Poccuickon degepaumm ¢ permcTpaunoHHOro y4eTa no MecTty npebbiBaHUsA 1 N0 MECTy
XutenbcTtBa B npeaenax Poccurickon ®efepaunn, yTBepXaeHHbIMU NOCTAHOBIEHNEM
MpaButenbctBa Poccuiickon ®epgepauum ot 17 uions 1995 r. N 713 "O6 yteepxaeHum Npasun
permcTpauum n cHatTna rpaxgaH Poccunckon degepauunm ¢ permctpaunmoHHOro ydeta no Mecty
npebbiBaHUSA 1 NO MECTY XUTenbCcTBa B npeaenax Poccunckon ®egepaunn n nepeydHs nuiy,
OTBETCTBEHHbIX 3a NPUEM M Nepeaayvy B OpraHbl PErMcTpaLMOHHOIo yyeTa JOKYMEHTOB 4SS
perncTpauum u CHATUA C permcTpaumoHHoro yyeta rpaxaaH Poccuinckon ®epepaumm no Mecty
npebbiBaHUA 1 NO MECTY XUTenNbCTBa B npeaenax Poccunckon ®epepaunn”.

Pernctpauma B l0CTUHMLIE HECOBEPLLUEHHONETHUX rPpaXkaaH, He JOCTUrmnx 14-neTHero Bo3pacTa,
OCYLLECTBIISAETCS HA OCHOBAHNN JOKYMEHTOB, YAOCTOBEPSOLLMX JIMYHOCTb HaXoAsALWNXCS BMECTE C
HUMK poguTenen (YCbIHOBUTENEN, ONEKYHOB) UK BNM3KMUX pOACTBEHHMKOB, COMPOBOXOAOLLENO
nvua (nuuy), AOKyMEeHTa, yAOCTOBEPSHOLLEro NOSIHOMOYNSA CONPOBOXAALWEro nuua (nvu), a Takke
CBMAETENBCTB O POXAEHNN 3TUX HECOBEPLUEHHONETHUX.

[MocTaHOBKa MHOCTPAHHOIO rpaxkaaHmHa un nuua 6e3 rpakgaHcTBa Ha y4eT No MecTy npebbiBaHUA
B [OCTMHMLE N CHATME NX C y4eTa NO MeCTy NpedbiBaHUSA OCYLLECTBIIAKTCS B COOTBETCTBMM C
[MpaBunamm ocyLLEeCTBNEHNA MUTPALMOHHOIO y4eTa MHOCTPaHHbIX rpaxaaH u nuu, 6e3
rpaxgaHcTtea B Poccuinckon ®enepaunn, yTBEpXKAEHHLIMU NOCTaHOBEHNeM [NpaBuTenbcTBa
Poccuinckon ®eapepaumm ot 15 auBapsa 2007 r. N 9 "O nopsigke oCyLecTBNEHNST MUTPALMOHHOIO
y4yeTa MHOCTPaHHbIX rpaxaaH u nuy 6e3 rpaxxgaHctea B Poccuickon degepauunn’.

2.9. MNpun ochopmneHnn npoxmeanusa VicnonHutens BblgaeT MNoTpebutento c4eT, KOTOPbIN
ABNAETCS NnoATBEPXAEHNeM 3akntoyeHuns [loroBopa Ha okaszaHue MoCTMHMYHBIX yenyr. Cyet
OOMMKEH coaepxaTb: HauMeHoBaHue cnonHuTens; bamunuio, ums, ot4ecTso lNotpebutens;
cBefeHna o npegoctaensemom Homepe (mecta B Homepe); LleHy Homepa (mecta B Homepe);
Apyrne Heobxoanmble AaHHbIE NO YCMOTPeHUto NcnonHuTens.

2.10. cnonHnTenem ycTaHoBREeHa NOCyTOYHas onnaTta NnpoxveBaHua B Homepe (Ha mecTe B
Homepe). NMoyacoBoe npoxuBaHue, a Takke novyacoBasi Tapudukaumsi CTOUMOCTU MPOXUBaHUSA B
locTuHMUe He npegycMoTpeHbl. MuHMMarnbHbIM Tapud Ha NpoxnBaHue — LieHa Homepa 3a cyTKu.

LleHa Homepa (mecta B Homepe) un nepeyeHb [OCTUHMYHBIX yenyr, Bxoaawmx B LieHy Homepa
(mecTa B Homepe), ycTaHaBnNMBalOTCA 4ENCTBYIOLMM COOTBETCTBYOLWMM [1penckypaHTom
WcnonHutens.

LleHbl, ycTaHOBMEHHbIe COOTBETCTBYOLWNM [1perckypaHToM, anddepeHLMpoBaHbI B
3aBUCMMOCTM OT KaTeropuv Homepa, KonnyecTsa NpoXmnBaroLwmnx B HOMepe, UHbIX PakTopos,
AENCTBYIOT B TeYEHMEe orpaHMyYeHHoro BpeMmeHu. LieHa Homepa (Mecta B Homepe) Ans kaxgoro
MoTpebutens (3akasuymka) ycTaHaBNMBaOTCA B MOMEHT NOATBEPXKAEHNA BPOHNPOBAHUSA
WcnonHuTenem cornacHo AenCcTBYOLWEMY Ha Takon MOMEHT [penckypaHTy, a npu oTCyTCTBUN
npeasapuTenbHoro 6poHMpoBaHMsa — B MOMEHT ocopmreHus 3aesaa lNMotpebutensa cornacHo
MpenckypaHTy, AENCTBYOLEMY Ha MOMEHT pa3mMeLLeHns MNoTpebutens. B MoMeHT noaTBepxaeHus
6poHupoBaHus MNotpebuTtens (3akasvmk) npuHMMaeT u cornawaetca ¢ LleHon Homepa (mecta B
Homepe), u He Bnpase BnocrneacTesum TpeboBaTb NX U3MEHEHMS Npu pasmeLleHnn B MlocTuHuLe.

2.11. C cornacwus lNotpebutens (3akasdnka) onnata LieHbl Homepa (mecta B Homepe)
npon3BoauTCS Npu 3akntodeHnn [Jorosopa B NoNMHOM o6bemMe (aBaHCOBbLIN NnaTex B pasmepe
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LleHbl Homepa (mecTta B Homepe) 3a Becb cpok npoxueaHus B loctnHuue). Cornacuem
MoTtpebutens (3akasumka) npusHaetca nognucanme MNotpebutenem (3akazdnkom) [Jorosopa.

C cornacus lNotpebutensa (3akasunka) MNotpebutens B MOMEHT pasmelleHmns B [0CTuHMUE
onnaymeaet [eno3uT. [leno3nT siBnsetcs cnocobom obecneveHms onnatbl [NoTpebutenem
HononHuTenbHbIX NAAaTHbIX [OCTUHMYHBIX YCryr, NoTpebnaembiX UM B [OCTMHULE, U MOXET BbITb
NCromnb30BaH Npu pacyeTe 3a AaHHble [lononHuTensHble yenyrn. MNpu ncnons3oBaHuu [lenosuta
(MONMHOCTBLIO NN YacTUYHO) B NpoLecce NpoxnBaHus B [ocTuHuue, MNMotpebutens nponssoguT
nononHeHue [eno3nta no mepe ero ncnonb3osaHus. [Npu Bolesge MNMotpedbuTtens
Hemncnonb3oBaHHast cymma [lenosuTa nognexut Bo3sparty Notpebutento. Cornacuem
MoTtpebutens (3akasuymka) Ha onnaTty [leno3uTa npusHaeTcsa noanucaHue MNotpebutenem
(3akasumkom) oroBopa.

MoTtpebutens (3akasyunk) 06s3aH onnaTtuTb FTOCTUHUYHBLIE YCIYTN U UHbIE NNATHbIE YCIYrn B
nofnHom obbeme.

Mpun ocywecTtBneHnn pacyeToB ¢ [NoTpebutenem (3akasdmnkom) VicnonHutens BolaaeT
MoTpebuTento (3akas4vmKy) KacCoBbIN YEK U JOKYMEHT, OPOPMINEHHbIV Ha BraHke CTpPorom
OTYETHOCTW.

lMnaTta 3a NpoxuBaHWe B3MMaeTCsl B COOTBETCTBMM C PacyeTHbIM Yacom.

B cnyyae npoxusaHus lNoTtpebutens B Homepe (Ha mecte B Homepe) 24 yacoB n MeHee,
Hanpumep, Npu 3aesge nocne PacdyeTHOro Yaca 3aesfa TekyLiero aHs, n/unu Bolesga oo
Pac4yeTHoOro 4aca Bblesga TekyLero gHs, nnara B3MMaeTcsa B pa3amepe MUHUMansHoro Tapuda -
LleHbl Homepa (MecTta B Homepe) He3aBUCUMO OT BpeMeHU hakTUYeCKOro HaxoXaeHus
MoTpebutena B NlocTUHMLE.

K onnate ycnyr cnonHuTtenem NpuHUMaloTCA HanMYHbIE POCCUNCKME pybnu, a Takke KpeauTHble
KapTbl criegytolmnx nnaTexHoix cuctem: Visa, Master Card, Maestro, Diners Club, American
Express 1 JCB, Union Pay.

2.12. MNpun Hanu4un npegBapuTenibHOrO GPOHNPOBAHUSA Ha TeKyLyto aaTy McnonHuTens
rapaHTupyet npegoctaBsuTb NoTpebutento Homep (Mecto B Homepe) B PacyeTHbIn Yyac 3aesaa.

Mpn Hanuyum ceoboaHbIX HoMmepos (MecT B Homepax) icnonHuTens MOXeT 3acennTb
MoTpebutens no PacyeTHoro Yaca 3ae3aa.

Mpwn atom, npu pasmeryeHumn MNoTtpedbutens ¢ 00 yacos 00 MUHYT 4O yCTaHOBIEHHOro PacyeTHoro
Yaca 3aesfa B JOMOSHEHNE K CTOMMOCTM NMPOXnBaHNA B3uMaeTcs nnata 3a Homep (mecto B
Homepe) B pasmepe natungecatn npoueHTos LieHbl Homepa (Mmecta B Homepe);

2.13. Npun HeoBXoOMMOCTU NPOANEHUS cpoka NpoxmnsaHna Notpebutens 0b6s3aH 3asaBUTL 06
aToOM McnonHutento He no3gHee PacyeTHoro yaca Bble3ga aHs, B KoTopoM [oTpebutens gormkeH
BblexaTb 13 [OCTUHUUBI, 1 MicnonHuTenb, npu HannymMm ceobogHbix Homepos, npogneBaeT CpokK
NPOXMBaHUS.

Onnata npoasnieHnsi cpoka nNpoXxmBaHus nponssoautcs NoTpebuTtenem B nopsiake,
yCTaHOBMNEHHOM Bbiwe B HacToswmx MNpasunax ansa onnatel LieHsl Homepa (Mecta B Homepe), 1
AormkHa 6bITb NpouseefeHa ¢ cornacus MNotpebutens MNMotpebutenem He no3gHee PacyeTHoro
Yyaca Bble3fa [Hsl, B KOTopoM [loTpebutens npoanun npoXxmeaHue.

HenpoaneHue MNoTpebuTtenem cpoka NpoXmnBaHs B YCTAHOBMEHHbIN B HACTOSLLEM MYHKTE CPOK
n/vnn He onnata MNoTpebuTtenem B nopsgke, NPeaycMOTPEHHOM HacToAWwmMMmM NpaBunamm
NpoafieHNs CpoKa NPOXMBaHUS - ABNAETCA 3a4epXKon Bblesaa NoTpebutens na MoctmHULbI, 4To
aaet VicnonHuTento npaeo TpebosaTb OT [1oTpebuTtens HesameanuTenbHOro 0CcBObOXaAEHNS,
3aHnmaemoro NoTtpedbutenem Homepa (Mecta B Homepe), a Takke BneyeT 3a cobon nocneacraus,
yCTaHOBIEHHbIE B NyHKTe 2.14 HacTosAwmx MNpasun.

2.14. B cny4ae 3agepxku Bblesga NotpebuTtens nocne yctaHoBneHHOro PacyeTHoro ons Bolesga
Yyaca nnara 3a npoxmneaHune B3nmaeTcs ¢ [NoTpebutens B cnegyowem nopsigke, yctTaHoBNEHHOM
WcnonHutenewm:

* npwu Bblesge nocrne PacyeTHoro yaca Bblesga Tekywero aHa 0o 18:00 no MectHomy
BpeMeHu TekyLlero aHs, lNotpebutenem npomsBoguTcs onnara npoXxmneaHusa B pasmepe
narngecsatv npoueHToB LleHbl Homepa (mecta B Homepe);



» npwu Bblesge nocne 18:00 no MecTHOMY BpemMeHM TekyLero gHs, lNMotpebutenem
npou3BoauTCAa onnara NpoXxueaHus B pa3mepe cra npoueHTos LleHbl Homepa (mecTa B
Howmepe).

Bo Bcex nepeyncneHHbix B JaHHOM nNyHKTe cnyyasx LileHa Homepa (mecta B Homepe)
onpegenseTca nucxoaa n3 cooteseTcTBytowero NpenckypaHTta VicnonHutens, 4encTeyloLero Ha
AeHb (aaTy) Bblesna MNoTtpebutens ans scex MNoTtpebutenent (nybnuyHble Tapudsbl), LleHa Homepa
(mecta B Homepe), yctaHoBrneHHas ans MNMotpebutensa npu 6poHMpoBaHuK, He NpUMEHsAeTCS.

2.15. Npw pasmelleHnn geten go 3 net B Homepe BMecTe ¢ poautensamMm, oeTckas KpoBaTka
npegocrtaBnsieTcs 6e3 B3nmMaHus AoNonHUTeNbLHON nnatol. [Npu aTom Bo3pacT pebeHka OomkKeH
ObITb NOATBEPXKOEH CBUAETENBCTBOM O POXAEHUN NN COOTBETCTBYHOLLEN 3aNMCbio B NacnopTte
OQHOro N3 poauTenen.

Hetn po 12 net npoxmnearoT B ogHOM Homepe ¢ conpoBoXxaarLwmmMmn nx B3pocnbiMm 6e3
npegocraBneHnsa mecta n 6e3 B3MMaHus ONOMNHUTENBHOW NNaTbl.

3aBTpak ansa geten oo 12 net, npoxueatowmx 6e3 npegocraBneHns mecta B ogHoM Homepe ¢
CONPOBOXAAKLWNMN UX B3POCNbIMW, NpeaocTaBnaeTcs AeTsam 6e3 B3MMaHna OONONHUTENBHOMN
nnaTtbl, ecnu B LieHy Takoro Homepa BkroyeHa CTOMMOCTb 3aBTpaka.

B cnyyaax npegocTtaBneHns OMNOMHUTENBHOM KpOBaTU B3MMAaETCs niiata B COOTBETCTBUM C
cooTBeTcTBYOWMM [NpenckypaHToM NcnonHutens, 4eNCTBYOWNM Ha MOMEHT NOATBEPXKAEHUS
OpoHMpoBaHNA (NpW 3akase SOMOMHUTENBHOM KpoBaTu Npu GpoHMpoBaHun), MIMb6o Ha MOMEHT
pa3smMeLleHus (B criydae 3akasa JOMONHUTENbHOM KpoBaTuU B MOMEHT 3aesfa), MMbo Ha MOMEHT
obpalleHns ¢ TpeboBaHMEM NpeaoCcTaBUTb AOMNONHUTENBbHYO KpOBaTh (B Crydae 3akasa
AOMNOSNHUTENBbHOW KpoBaTK B Nepuod Npoxusanus). IcnonHutens Brnpase oTka3aTb B
npegocTaBneHnn JONOSTHUTESNbHOW KpoBaTK B Clyyae, ecrniv ee yctaHoBka B Homepe He
npegycMoTpeHa.

3. Nopspok npepoctaBneHusi FOCTUHUYHBLIX ycnyr

3.1. KayectBO npegoctaBnsemblx [OCTUHULEN yCNyr COOTBETCTBYET YCTAHOBIIEHHbIM
AeNCTBYOLWNM 3akoHoaaTenbcTtBoM PP tpeboBaHusMm.

3.2. cnonHutenb no npocbbe NMNotpedbutens obssaH 6e3 4ononHUTENbHOW onnaTtbl obecnevnTb
cneayowme Buabl yCnyr:

* BbI30B CKOPOW MOMOLLM, APYTNX cneumanbHbIX Ciyxo;

* MONb30BaHWE MEOULMHCKON anTeYKown;

» [ocTaBka B Homep KoppecnoHaeHuun, agpecoBaHHon [NoTpebutento, no ee nony4yeHum;

» nobyaka k onpeneneHHoMy BpeMEHU;

* npenocTaBrneHne KUNSTKa, Uronok, HATOK, OAHOro KOMMIieKTa Nocyabl U CTONOBbIX
npudopos.;

WcnonHuTens Takke npegoctaensaeT Motpebutento 6e3 gononHUTENbHOM onnaTtbl cnegyroLmne
BMAbI YCIyr, CTOMMOCTb KOTOpPbIX BXoauT B LleHy Homepa (mecta B Homepe), yTBepXaeHHble
COOTBETCTBYIOLLMM [1penckypaHToM:

* ycnyau cnyx6bl pasmeuweHus

* 100HoC bazaxa no npocbbe 2ocms (Kpyarnocymo4yHo), MoOHOC bazaxa ocyu,ecmernsemcs
c/0o nugpbma 6 xonne 1 amaxa

* CrlymHUKoB8oe mesiegudeHue

* [10/1b308aHUE 8CEM OCHaWeHUeM HoOMepa coa/lacHO Kameaopuu Homepa

* ripedocmasrneHue becripogodHo20 docmyna K cemu lHmepHem

* 8bI308 Makcu

* ripedocmasrieHue mypucmuyeckou uHghopmayuu

» b6poHUposaHUe cMosiuKa 8 pecmopaHe 20CMuHUUbI

* XxpaHeHue bazaxa 8 kKamepe xpaHeHus rnocre oceoboxoeHus Homepa 00 MOMEHMa
8ble30a u3 flocmuHuubl

* [10/1b308aHUE MPEHaXEPHbIM 3asI0M.



3.3. MNoTtpebuTtenb MMeeT NpaBo Ha NONb30BaHWE B YCTAHOBIEHHOM nopsake [JononHuTenbHbIMU
rOCTUHUYHBLIMUY yCryramu, okasbiBaembiMu VicnonHutenem. lNepedeHb JononHUTENbHbIX
FOCTMHUYHbLIX YCIYT YKa3aH B COOTBETCTBYOLEM [1penckypaHTe, pasMeLLEHHOM Ha PYCCKOM A3blke
B nomeLeHmnn [0CTUHULBI, NpeaHasHa4YeHHOM A58 0POPMIIEHNA BPEMEHHOIO NPOXUBAHUSA
MoTtpebutenen (B nHcbopmaumnoHHon nanke B Cnyxbe npnema n pasmeLleHnsi FlocTuHuubl).
[ononHuTenbHble M0CTUHMYHBIE YCryrn npegocTaBnaTcsa MicnonHUTenemM TonbKo ¢ cornacus
MoTpebutens.

Pac4yeTbl 3a npegocTtaBneHHble VicnonHutenem [ononHUTenbHbIE FTOCTUHUYHbIE YCIYTn
ocyuiecTBnatoTcs MNMoTpebutenem Kak HanMYHbIMU OEHEXHBIMU CPEACTBAMU, TakK U MO KPeAUTHbIM
KapTaMm, KaK 9TO npeaycMoTpeHo B HacToswmx MNpasunax anga onnatbl [OCTUHUYHBIX YCNYT.
NHpopmaums o nopsigke onnatbl JONOSHUTENbHBLIX TOCTUHUYHBIX YCIYT, pasMeLLeHa Ha PyCCKOM
A3blke B nomMeLLeHun MoCTuHULbI, NpegHasHa4YeHHOM A5151 0POpMAEHNA BPEMEHHOIO NPOXUBAHUSA
MoTtpebutenen (B nHbopmaumnoHHon nanke B Cnyxb6e npnema n pasmeLleHns floctmHmubl).

3.4. icnonHutenb Brnpase B Criy4ae HeobXoaMMOCTN U3MEHSATb nop4aaoK n MeCcto oKa3aHus
lE',OI'IOJ'IHI/‘ITeJ'IlsHbIX FOCTUHUYHbIX YCIyr, B TOM 4YUCrie no ycnyr 0OLLECTBEHHOMO NUTaHUA.

3.5. cnonHutenb Bnpase Npou3BecTy 3aMmeHy npegocTtasneHHoro MNotpebutento Homepa Ha
Homep Ton e KkaTteropum unmn kaTteropnen Bollle B cryyae, ecnu gaHHeln Homep B npouecce
aKkcnnyatauuun npusHaH NcnonHutenem asapuimiHbIM.

ABapuiHbIM NpusHaeTca Homep, B NOMELLEHMSIX KOTOPOro BbiBEeHa HEOBX0AMMOCTb
OCYLLECTBIIEHUSI AKCTPEHHbBIX PEMOHTHbIX, CAHUTAPHO-3NNAEMMNONOTMYECKUX N UHBIX MEPONPUATUMN,
HanpaBfeHHbIX Ha YCTpaHeHMe MPUYKH, CO30atoLMX Yrpo3y UNu NpensTCTBYOWNX HOPpMaribHOMY
(kawecTBeHHOMY M Be3onacHOMy) UCNosb30oBaHMIO HomMepa, a Takke NHbIX NoMeLLEeHUn TOCTUHULBI,
€CNnu 3TO NPEensTCTBYET K UX HOpManbHOMY A0CTYNY U OBCIY>KMBaHUIO.

B aTtom cny4ae VcnonHutene 06s3aH HeMeaieHHo n3BectuTtb NoTpebutens o HeobxoanmMocTu
ocBoboxaeHnst Homepa ¢ ycTaHOBNEHNEM CPOKOB TaKOro 0CBOBOXAEHNSA N C OAHOBPEMEHHbLIM
npegnoxeHnem nogobHoro cesobogHoro Homepa nnu nboro gpyroro Ha yCMOTpeHne
NcnonHutens, Ho 6e3 3aHkeHUs kateropum Npoxunsanuna ansa Notpedurtens.

MoTpebutens 06s13aH 0cBOBGOAUTL 3aHMMAaEMbIN UM aBapUHLIN HoMep 40 Havyana ykasaHHbIX B
HacTosILLEM NyHKTe paboT, B yCTaHOBIEHHbIE VICMONHUTENEM CPOKM.

3.6. Bce pacxogbl, 00ycrnosrneHHble 3aMeHon aBapunHoro Homepa, ocyLecTBAsTCA 3a cHeT
Wcnonnutens. MNpu Hecornacum MNMotpebutensa Ha 3ameHy Homepa emy nogobHbIM, C
MoTpebutenem nponsBoaaTca BCe HeobxoamMMble pacyeThbl, 06yCnoBEeHHbIE 4OCPOYHbLIM
OKOHYaHWEM €ero NnpoXXnBaHuS.

4. NpaBa u o6s3aHHOCTU MNoTpebuTens
4.1. MNMoTtpebutens BnNpase:
» [lonb3oBaTbCA BCEMU [OCTUHUYHBIMUM YCryramu;
» [lony4yaTb NOMHYKO N OCTOBEPHYIO MHGOPMALMIO O NpaBunax NpoXxmeaHnsa B FOCTUHULE,
CTOMMOCTU N nepeyvHe MOCTUHUYHBIX YCIyT;
» O6pawaTbcs K coTpyaHnkam CnyxObl npyema 1 pasmeLleHus no Bonpocam kayectsa
OKa3aHHbIX YChyr.

4.2. NoTtpebutens 0b6s3aH:

» cobntogatb MNMNopagok npoxunsaHusa B N0OCTMHMLE, NPEQYCMOTPEHHbIN HACTOALLMMMU
MpaBunamm n NHLIMK NOKanNbHLIMY HOPMATUBHLIMU AOKYMEHTaMu MicnonHutens, ¢
KOTOPbIMW MOXXHO O3HAKOMUTLCS B MHGOPMaLMOHHOW nanke B kaxaom Homepe
[OCTUHMUDI,

» cobntogatb NnpaBuna noxapHom 6e3onacHoCTy;

* yBaxaTtb npaa gpyrux [Notpebutenen n nocetntenen MOCTUHULI

» BepexHOo OTHOCUTCSH K MMYLLECTBY U 06opyaoBaHuMio MOCTUHULBI;



* 3aKpblBaTb BOO03abOpPHbLIE KpaHbl, OKHA, BbIKMOYaTb CBET N ANEKTPONpnbops.l;
» ocBoboxgatb Homep no ncreyeHmm onnavyeHHoOro cpoka NPoXMBaHUS.
4.3. MNMoTpebutento 3anpeLlaeTcs:

* B uensax cobniogeHns noxapHon 6e3onacHoCTy nonb3oBaTbecs B Homepe MoCTUHUULI 1 B
nomeLLeHnsxX ans obLero nonb3oBaHNA HarpeBaTenbHbIMK Npubopamm
(KMNATUNBHMKAMK, ANEKTPOYaANHUKaAMM, SNEKTPONIMTaM1 U T.4.), 3a UCKINIOYEHMEM
npnbopos, NpegocTaBneHHbIx VicnonHurenew;

* nepegaBaTb MNOCTOPOHHMM NULAM KITHOY OT FOCTUHUYHOIO Homepa;

* KypuTb B HOMEpax 1 MHbIX NOMeLLEeHMAX [OCTUHMLBI, @ TakKe Ha NpunerarLen
TEPPUTOPUN 33 UCKINOYEHNEM CneumnanbHO 060pyA0BAHHOMO MeCTa Ha OTKPbITOM
BO3OYXE;

* MNPUHOCUTb U XPaHUTb OPYXXMEe, B3pbIBYATLIE U FIEFKO BOCNIIAMEHSOWNECS, eakne,
SA00BUTbIE, HAPKOTMYECKMNE BELLECTBA U MHbIEe OMacHble NpeaMeThI.

5. OTBeTcTBEeHHOCTb UcnonHutens u MNMotpebutens

5.1. cnonHuTenb OTBEYaEeT 3a yTpaTy, HegocTady unu nospexaeHune sellen Notpebutens,
BHECEHHbIX B [OCTUHMLY, 3a UCKNIOYEHNEM AEHET, NHbIX BaSIOTHbLIX LLEHHOCTEN, LLeHHbIX Bymar n
APYrux aparoueHHbIX BeLLEN.

McnonHutenb oTBevaeT 3a yTpaTy AeHer, MHbIX BaStOTHbIX LLEHHOCTEN, LIeHHbIX Bymar n gpyrmx
AparoueHHbIX Belen MNotpebutens npu ycnosuun, ecriv oHM 6einun NpuHATLE icnonHntenem Ha
XpaHeHue nmbo 6bInM nomeleHsbl MNoTpebutenem B npegocTaBneHHbI emy MicnonHuTtenem
MHOMBUAYAlbHBIN CENd HE3aBUCMMO OT TOFO, HAXOAUTCS 3TOT cend B ero Homepe nnu B UHOM
nomMmewieHmnn NoctuHuubl. MicnonHuTenb 0CcBODOXAAETCSA OT OTBETCTBEHHOCTM 3@ HECOXPAHHOCTb
COAEP>XXMMOro TaKoro cenda, ecnm JOKaxeT, Y4TO MO YCNOBUAM XpaHeHUs OCTYn KOro-nmbo K
cendgy 6e3 Begoma Notpedbutens Obin HEBO3MOXEH NMMBO cTan BO3MOXHbIM BCNeacTBme
HenpeoaorIMMon Cusbl.

MoTpebutens, OGHapYXMBLUWK yTpaTy, HegocTady Unu noBpexaeHne ceoux sewen, obsa3aH 6e3
npomMeaneHus 3asasutb 06 aTom agMnHucTpaummn VicnonHutens. B npoTnBHoM cny4vae
McnonHuTtenb ocBoboXaaeTcsa OT OTBETCTBEHHOCTU 3@ HECOXPAHHOCTb BELLEN.

Bewu, obHapyxxeHHble nocne PacyeTHoro Yyaca Bblesga nepcoHanom McnonHutensa B Homepe,
nogsiexatlem BbICBOBOOXAEHMIO 1 onaTta 3a KOTopbIN 3akoH4YMnack (npu atom Notpebutens He
nasectun Cnyxby npyema n pasmeLleHns o NpoasieHUN CBOEro NPOXNBAHNA B MOPSIAKE N B CPOKM,
yCTaHOBIEHHbIe B HacTosweM [onoxeHuun), NpuaHarTcs 3abbiTbiIMU 1 NOMELLATCA
McnonHuTtenem B KOMHaTy 3abbITbix BeLlen [ocTMHMUbI. [omeleHre Belen Ha XpaHeHne
OCYLLEeCTBSETCS agMuUHUCTpaumen NcnonHntensa B NpUcyTCTBUM npegcrasutenen icnonHuTens s
KonuyecTtee He MeHee 2 (OBYX) YenoBek, 1 0hopMIaeTCa COOTBETCTBYOLNM AKTOM O NOMELLEHUN
3abbITbIX Belen MNoTpebuTtensa Ha xpaHeHue (MpunoxeHne Ne 3 k HacToAwmM [Npasunam).

McnonHuTenb cTaBUT B M3BECTHOCTL oTpebutens o 3abbiThix MM Belax No NpeaoCTaBeHHbIM
MoTtpebutenem VIcnonHUTENO KOHTAKTHLIM JaHHbIM.

McnonHuTtenb MOXET, NpY Hann4um oTAeNbHOro pacnopsxeHus MNMotpebutensa n npmn ycnosuu
npegsaputensHon onnatbl MNoTpebutenem pacxogoB Ha 4OCTaBKY, NPOU3BECTM AOCTaBKY 3a0bIThbIX
BeLLlen No agpecy, ykazaHHomy [oTpebutenem.

3abbiTbie Belm xpaHaTea VicnonHutenem B TedeHmne 3 MecsiLleB B COOTBETCTBUM C MOPSIAKOM,
yTBEPXAEHHbIM eHepanbHbIM AnpekTopoM cnonHuTens.

Mo ncreveHnn ycTaHOBIEHHOIO BbILLE CPOKa XpaHeHUs, 3abbiThle MNoTpebutenem Bewm cumTaroTca
HeBoCTpeboBaHHLIMU N NoASIEeXaT YyTUNUM3aumm B COOTBETCTBUMN C MOPSIAKOM, YTBEPXKOEHHbLIM
leHepanbHbIM anpekTopom KMcnonHutens.

5.2. icnonHuTenb B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccunckon degepaumm Hecet
OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIN XU3HW, 340POBbIO U umylecTty NoTpebutens
BCreACTBME HEQOCTATKOB NPU OKa3aHUM YCAyr, 3a He4OCTaTKM OKa3aHHbIX YCIyr, a Takke
KOMMeHCcUpyeT MopanbHbIi Bpea, NpuYMHeHHbI [NoTpebutento HapyLweHnem ero npae B Nnopsgke,
ycTaHoBneHHoM 3akoHoM P® «O sawuTe npas notpebutenen».



McnonHuTensb He HeceT OTBETCTBEHHOCTb nepea MNoTpebutenem 3a npsiMble NN KOCBEHHbIE
yObITKN M/MNK ynyLWeHHY0 BbIrogy, BO3HMKLUYIO BCIEACTBME BPEMEHHOTO OTCYTCTBUSA TenedOHHON
cBA3N n/unn MobunbHOM (COTOBOM) CBA3M U/MnNn JocTtyna Kk cetn VIHTepHeT n/unun nepeboes B nx
OCYLLIECTBIEHMM, a TaKkKe 3a MHble 06CTOATENBCTBA BHE 30HbI KOHTPONA McnonHutens.

5.3. MoTtpebuTensb, B cnyyae yTpaTthbl Uy NOBpPEXAEHUS MMyLLecTBa [OCTUHMLbI, B COOTBETCTBUU
c 3akoHogaTenocTBoM P® Bo3mellaeT ywep6 MocTnHMUbl B NONHOM o6beme, cornacHo
yTBEpXKaeHHOMY VcrnonHuTenemM cooTBeTCTBYOLLEMY [peickypaHTy, a Takke HeceT
OTBETCTBEHHOCTb 33 MHbI€ HapYLLUEHWUs, B TOM YMCIe HapyLLUEeHUsi yCTaHOBMNEHHOro NacnopTHO-
BM30BOI0 pexuma, a Takke 3anpeTta KypeHust.

NcnonHuTenb MMeeT npaBo oTkasaTb B npegocTaeneHun MNotpebutento ycnyr MoctuHuubl B
cnyyasx HapyweHusi MNoTpebutenem HacTosWwmx MpaBun, HECBOEBPEMEHHON onnaThl
FOCTUMHMYHBIX YCIYT, a Takke B cry4ae coBeplleHusi MoTpebuTtenem npoTMBONpaBHbIX AEVCTBUN.

MPUNOXXEHUA:

MpunoxeHne Ne 1 - dpopma 3asiBkn Ha BpoHnpoBaHne Homepa (mecta B Homepe).
MpunoxeHne Ne 2 — popma oTkasa oT 6poHMpoBaHus Homepa (Mecta B Homepe).
MpunoxeHne Ne 3 — AKT o nomeLleHnn 3abbiTbiX Bellen MNoTpedbutens Ha xpaHeHue.



MpunoxeHne Ne 1

K lNpaBunam npegocraBneHus

3AABKA

Ha 6poHupoBaHue Homepa

r. Mocksa

A, MNMotpebutenns

FTOCTUHUYHBLIX YCnyr

20 .

, Npowy 3abpoHupoBate Homep (Mecto B Homepe) B
COOTBETCTBMM CO CneayrLwmMm NoXenaHusaMu:

Nwma MoTtpebutens

atamu
A [ata v Bpems
Bpems
Bble3aa
3aesga

Tun pasmeLLeHmns

King Twin

KonunyecTtBo HOMEpPOB MO KaTeropunsam:

Kon-Bo

KaTteropua Homepa
HOMEpOB

KaTteropua Homepa

Kon-Bo HomepoB

JononHutenbHbIe NOXeNnaHuAa U KOMMEeHTapuu:

Ycnyrn, onnaynBaemblie [Notpebutenem:

U cToMMOCTb NPOXUBaHUS;
U cTtommocTb 3aBTpaka,;

U crommocTb AONONTHUTENBHbLIX ycnyr, a MMEHHO:

O Bce pacxogbl MNoTpebutens;

Cnocob onnatbl ycnyr:

U 6e3Hanu4yHbIM pacyeT
U Hanu4yHbIn pac4yeT

U kpeguTHas kapTa (He06x0aMMO 3aNONHUTL aBTOPU3ALIMOHHYO hopmy)

MoTpebutenns

KoHTakTHbIN TenedoH/e-mail




MpunoxeHne Ne 2
K lNpaBunam npegocraBneHus
FTOCTUHUYHBIX yCnyr

OTKA3
OT 6poHupoBaHua Homepa

r. Mockea 20 r
A, MNMoTpeburtennb , IPOLLY N3MeHUTb/aHHynnpoBaTb OpoHb Ne
oT I., B COOTBETCTBUM CO CrieayroLmnmm
NnoXXenaHusMu:
Nataun Tun pasmeLyeHns
Hata n Bpems
Nmsa Motpebutens Bpemst _ _
Bble3fa King Twin
3aes3fna
KonunyecTtBO HOMEPOB MO KaTeropusim:
Kon-Bo
KaTeropusa Homepa KaTeropusa Homepa Kon-Bo HomepoB
HOMepoB

JononHutenbHbIe NOXeNnaHuAa U KOMMEeHTapuu:

Ycnyrn, onnaynBaemblie [Notpebutenem:

U cToMMOCTb NPOXUBaHUS;
U cTtommocTb 3aBTpaka,;

U crommocTb AONONHUTENBHbLIX ycnyr, a MMEHHO:

Q Bce pacxogbl NoTpebutens;

Cnocob onnatbl ycnyr:

O 6e3Hanu4yHbIM pacyeT
O HanuyHbI pacyeT

U kpeguTHas kapTta (He06x0AMMO 3aNONHUTL aBTOPU3ALIMOHHYO hopmy)

MoTpebutens

KoHTakTHbIN TenedgoH/e-mail




MpunoxeHne Ne 3
K lNpaBunam npegocraBneHus
FTOCTUHUYHBIX yCnyr

AKT
O nowmelleHnn 3abbIThbIX Bellel MoTpebuTens Ha XxpaHeHue

r. Mocksa 20 T

CornacHo [loroBopy 06 okazaHum rOCTUHUYHBIX YCIyr OT , [loTpebuTento
(®PHN0O) B nepuog c no ObInn
oKa3aHbl [OCTUHUYHbIE YCNyTri.

MNocne PacyeTHOro anga Bulesga Yaca nepcoHanom cnonHutens B Homepe, nognexaiiem
BbIcBOGOXaAeHMIO (N ) M onnara 3a KOTopbi 3aKoH4Yunack (npu atom MNoTpedbutens He
nasectun Cnyxby npyema n pasmeLleHns o NPoaIeHNN CBOEro NPOXUBAHUSA B MOPSAKE U B CPOKM,
YyCTaHOBINEHHbIE B HacTosweM [onoxeHun), 661 obHapyXeHbl crieaylowme BeLy,
npegnonioXNTENbHO NpuHaanexawme Notpedurtento:

B cooTtBeTcTBUM C [paBnnamu npeaoctaBneHusi rOCTUHUYHBLIX yenyr NcnonHuTtens ot

, AaHHble BeLmn npuaHatoTca 3abbiTbiMu [oTpebutenem n nomewaroTcs
NcnonHuTtenem B KOMHaTy 3abbITbiX BeLlen [0CTMHMLBI, pacnonoXeHHyto no agpecy: r. Mockea,
KyTysoBckun np-T, 4. 2/1, cTp. 1, KOMHaTa , N nognexar XxpaHeHNsa B TeYeHne cpoka 1 B
nopsiake, yCTtaHoBNEeHHbIMU VIHCTpYKUME No npuemMy, XpaHeHuto 1 Bblgade 3abbiThiX Bellen
[OCTUHMLbI.

Hactosawmim AKT cocTaBneH:

®.1N.0

[1OMmKHOCTb

MNognucob

[arta




