Terms and Conditions
YmoBW Ta npasuna

1. Invoicing Procedure and Payment Terms

1.1. The price of services is agreed by the Parties on the
date of an order of services by the Client by e-mail or by
exchange of letters.

1.2. Should credit facilities not be provided to the Client, the
Hotel shall invoice the Client upon its confirmation of
reservation, for the Client’'s Rate concerning its service to
guests.

1.3. All settlements between the Hotel and the Client are to
be made in National currency of Ukraine - UAH. The cost
of Hotel services is defined on the basis of the price for the
one room per night and set in EUR in accordance with the
Client’s rate defined during ordering of the services by the
Client and paid in national currency of Ukraine UAH
converted from EUR, using the official daily exchange rate
of the National Bank of Ukraine on the particular date of
invoice issue.

1.4. Costs of Conference-services are agreed by Parties at
the budget which are integral parts of the present
Agreement and is defined in National currency of Ukraine -
UAH.

1.5. All applicable bank transfer charges are on the account
of the payer.

1.6. The Client is obliged to be compliant with the anti-
epidemic measures during organizing events during
quarantine established by the Ukrainian legislation.

2. Cancellation Policy

2.1. For cancellations less than 3 rooms received in writing
by the Hotel no later than 7 (seven) days prior to arrival of
the guests, no cancellation fee and/or charge(s) will be
incurred by the Client.

2.2. For cancellations and/or released more than 3 (three)
rooms received 7 (seven) days prior to arrival of the guests,
the Hotel will be entitled to a cancellation fee equal to 1
(one) night accommodation at the contracted Client’s rate
per cancelled and/or released room. In addition, for
cancellations and/or released received 6 (six) or less days
prior to arrival of the guests, the Hotel will be entitled to a
cancellation fee equal to 1 (one) night accommodation at
the contracted Client’s rate per cancelled and/or released
room. For cancellations and/or released rooms received
less than 2 (two) days prior to arrival of the guests the Hotel
is entitled to a cancellation fee equal to the number of
cancelled room nights multiplied by contracted Client’s rate
per cancelled and/or released room.

2.3. In the event of cancellation of the event by the Client,
the Client shall compensate the amount of the booked meal
and conference services. The value is to be calculated on
the basis of the cost quoted to your organization based on
the following schedule:

- 30 calendar days prior to the meeting — cancellation free
of charge;
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1. UiHa rotenbHUX nocnyr, npoueaypa
BMUCTaBJIeHHA paxyHKiB Ta yMOBM onnartu

1.1. Uina nocnyr yasrogpkyetbcsd CTopoHamu npu
3aMOBMEHHi nocnyr 3amMOBHUKOM €MEKTPOHHOK MOLLTOH
abo wnsaxom o6MiHy niMcTamu.
1.2. AKWO MOXNMBICTb MpautoBaTN y NOPSAKY NOCTONMAaTH
He HapaeTbcs 3amoBHMKY [OTenem, [oTenb BuUCTaBnse
paxyHOK 3aMOBHUKY Micris NigTBEpKEeHHS OPOHIOBaHHS 3a
Tapudom 3amoBHMKa.
1.3. Bci pospaxyHkn Mmix [oTtenem Ta 3aMOBHUKOM
30INCHIOITBCS B HaLioHanbHIN BanoTi YKpaiHU - TPUBHI.
BapTticTb [OTenbHMX NOCNyr BU3HaA4aeTbCA Y MPOLLOBIN
OANHWLI YKpaiHW FPUBHI, LLO CTAHOBUTb EKBIBaneHT UiHn 1
(oaHoro) Homepu 3a 1 (ogHy) Aoby NpoXmBaHHS, B €BpO,
AK norogpxeHo CTopoHamu npu 3aMOBMEHHI 3aMOBHMKOM
nocnyr, Npy LbOMYy CyMma L0 Nignsrae cnnaTi B rpuBHI,
BM3HaA4YaeTbCA 3a odQiuiiHMM Kypcom €Bpo Ao [puBHi,
BCTaHoOBNeHMM HauioHansHuMm ©6aHkom YkpaiHu Ha gaty
BUCTaBNEHHSA paxyHKy ['oTenem.

1.4. BapricTb KoHdbepeHu-nocnyr Y3roaXyeTbcs
CTopoHamMu B KOLLTOPUCI MO KOXXHOMY OKpEMOMY 3aX0Ay SiKi
€ popatkamum Ao uboro [loroBopy, i BM3HA4YaeETLCH B
HauioHarnbHi BantoTi YKpaiHn — rpuBHi.

1.5. Bci BuTpaTtun, nos'a3aHi 3 nepepaxyBaHHAM KOLUTIB,
30iNCHIOIOTBCA 3a pPaxyHOK MraTHUKa.

1.6. 3aMOBHWMK 3060B’A3yeTbCA AoTpyMyBaTuCA
npoTuenigemMiyHmMx 3axogis nig 4Yac NnpoBeAeHHs 3axoniB B
yMoBax KapaHTVHY, BCTaHOBMEHNX YNHHUM
3aKoHOA4aBCTBOM YKpaiHu.

2. TMpouenypa ckacyBaHHA GPOHIOBaHHS

2.1. TMpun ckacyBaHHi BPOHIOBAHHSA MeEHL HiK 3 (TPbOX)
HOMepiB, OTPUMaHOMy B MUCbMOBIN opmi [oTenem He
ni3HiLe, Hix 3a 7 (CiMm) gHiB 4O NpubyTTs rocten, 3amMOBHUK
He onnadye BUTpaTM Yy 3B'\A3KY 3i CKacyBaHHAM
OpOHIOBaHHS.

2.2.Tlpn ckacyBaHHi OpoHIoBaHHs Oinbwe 3 (Tpbox)
HomepiB, oTpumMaHoMy [oTenem 3a 7 (cim) AHiB A0
npubyTTa rocten, [oTenb Mae MNpaBO Ha OTPUMAHHS
KOMMeHcaLil 3a cKkacyBaHHS, WO AOPIBHIOE MPOXMBAHHIO
npotarom ogHiei (1) pobu 3a pgorosipHum Tapudom
3aMOBHMKa, 3a KOXHY KiMHaTy, LWOAO SKoi Oyno ckacoBaHO
OGpoHioBaHHA. Kpim TOro, npwm ckacyBaHHi OpOHIOBaHHS
HOoMepa (HOMepiB), OTPMMaHOMYy MeEHLU HiX 3a 6 AHiB 4o
3ai3gy, [oTenb Mae npaBo Ha OTPMMaHHSA KOMMeHcawii 3a
CKacyBaHHS, WO OOPIBHIOE NMPOXUBAHHIO NMPOTSArOM OAHI€Ei
(1) pobwn 3a poroBipHMM Tapudom 3aMoBHMKA, 332 KOXHY
KiMHaTy, Wodo sikoi 6yno ckacoBaHo OpoHtoBaHHSA. Wogo
ckacyBaHHS GPOHIOBAHHA HOMEPIB, OTPMMAHOrO MeHLUE,
Hi>X 3a 2 (OBa) AHi Jo npubyTTa rocter, FoTens Mae npaBo
Ha OTPMMAaHHA KOMMNEeHcauil, Lo [OPIBHIOE KiNbKOCTI
3a0pOHbOBaHNX Ta B MNOAAnbLIOMYy aHynbOBaHMX Aib,
NMOMHOXEHOI Ha AoroBipHU Tapnd 3amOBHMKa Ha Takui
HoMmep.

2.3.Y pasi ckacyBaHHS 3aMOBMEHHA XapyyBaHHS Ta
KoHdepeHu-nocnyr 3amMoBHUKOM 3 Oyab-sikux nigcras,
3amMOBHMK MOBMHEH BigwkoayBaTu BukoHaBulo BapTiCcTb
3aMOBJIEHOTO  XapyyBaHHs Ta  KOH(pepeHL-nocrnyr.
BaprTicTb pO3paxoBYyeETLCS Ha nigcrasi LiH,
3anponoHoBaHUX 3aMOBHUKY 3@ HAcCTyMNHUM rpadikom:
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- less than 30 calendar days prior to meeting — 50% of
expected revenue;
- less than 15 calendar days prior to meeting — 100% of
expected revenue.

3. General conditions of events
3.1. Installing and use of non-technical equipment and
fitting decoration on walls and ceilings are subject to a prior
written consent of Hotel.

3.2. The Client’s equipment is kept in the Hotel at the sole
risk of the Client. Hotel shall not be liable for any loss,
destruction or damage to such equipment. Equipment
brought along must comply with the fire protection
regulations. Hotel is entitled to demand an official certificate
for this.

3.3. After the event the Client must remove all equipment
without undue delay. The Client is responsible for disposing
of any packaging material or waste in compliance with the
statutory provisions.

3.4. No food and drinks are to be brought into the Hotel
without a prior consent of the Hotel.

4. Force Majeure

4.1. The Hotel will be entitled to cancel, suspend or
otherwise amend the event booking in whole or in part as a
result of force majeure incident, including but not limited to
war, riot, fire, natural disaster, strike, acts and advice of
government and health authorities and organizations,
terrorism, epidemics, civil disorder and any other cause
beyond its control. The Client accepts such amendments to
the event booking and will not be entitled to any form of
compensation and will in the event of cancellation
reasonably cooperate to reschedule the event.

4.2. Should the Client or the Hotel not be able to go ahead
due to guidelines on travel and advice on social distancing
from WHO (World Health Organisation) or other similar
bodies then the client and/or the Hotel reserves the right to
postpone the event to an alternative date of equal or
greater value to take place within the next 12 months from
the original date of the booking without penalty. If the event
has been moved or postponed to new dates from the
original contract; the cancellation policy of the contract for
the original dates are applicable.

5. Confidentiality

5.1. Each Party agrees to keep confidential during the term
of this Agreement and for a period of two (2) years
thereafter all information provided by one Party to the other
in relation to this Agreement including, without limitation,
this Agreement and its terms.
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- 3a 30 kaneHpapHuX [OHIB OO noyaTky 3axody - 6es
WwTpadHNX CaHKUINn;
- MeHLW Hix 3a 30 kaneHgapHUX OHIB 4O NMoYaTKy 3axoay -
50% Big BapTOCTi 3aMOBJIEHHS;
- MEHLU HiX 3a 15 kaneHgapHUX OHIB 40 nNo4yaTKy 3axoay -
100% Big cymun 3aMOBrEHHS.

3. 3aranbHi yMOBM NpoBefeHHs 3axoaiB

3.1. BcTaHOBMEHHSA Ta BUKOPUCTaHHA 0OMagHaHHA He
TEXHIYHOIO NMpU3HAYEeHHS Ta HaHECEHHS AEeKOpyBaHHS Ha
CTIHW Ta CTen MOXe 34iNcHBaTUCA nuwe 3a
nonepeaHbLO NMCbMOBOI 3rogoto oTento.

3.2. ObnapgHaHHA 3amoBHUKa 36epiraetbca B [oTeni Ha
BNnacHum  puank 3amMoBHMKA. [OTenb He  Hece
BignoBiganbHOCTi 3a Oyab-siki BTpaTW, 3HULLEHHS abo
NOLLUKO)KEHHS Takoro obnagHaHHs. ObnagHaHHS NOBUHHO
Bi4NOBIgATU BMMOraMm MpOTUMNOXEXHOro 3axucty. [otenb
Mae npaBo BMMaraTu Ans uboro odiuinHnin ceptudikar.

3.3. Tllicna 3axogy 3amMOBHWMK MOBMHEH 3abpaTu Bce
obnagHaHHa ©6e3 3anMBOi 3aTpMMKW. 3aMOBHUK Hece
BiANOBiganbHICTb 3a yTuni3auito 6yab-sIKkoro nakyBarnbHOro
maTepiany abo BigxodiB BiANOBIAHO OO0 3aKOHOOABYMX
MOMNOXEHb.

3.4. bes nonepegHbOi 3roan [OTento He MOXXHa NPUHOCUTH
Xy Ta Hanoi B ['oTenb.

4.06cTaBUHMN HenepebopHOI cunum

4.1. l'oTenb Mae npaBo ckacyBaTu, NPU3YMUHUTY UM iHLLUM
YMHOM 3MIHUTU OpOHIOBaHHS 3axofiB MOBHiCTIO abo
YaCTKOBO BHacnNigokK dopC-MaKopHUX cuTyauin,
BKMOYaK4uM, ane He OOMEeXYHuUCb UUM: BiiHY, OYHT,
NoXexy, CTUXiNHE NMXO, CTPankK, aKkTu Ta peKkoMmeHaauii
ypsidy Ta opraHiB OXOpPOHW 300pOB's Ta opradisauiu,
Tepopu13M, enigemii, MacoBi 3aBOpYLLUEHHS Ta ByAb-Ki iHLUi
NPUYMHK, WO HEe BXOASITb B MOr0 KOHTPOSb. 3aMOBHUK
npurMMae Taki 3MiHM 0O OpOHIOBaHHA MOAIM, Ta He Mae
npaBa Ha Oyab-sky dopMy KomneHcaudii i B pasi
CckacyBaHHS pO3yMHO chiBnpautoBaTume, LWob nepeHecTu
noAito.

4.2. Akwo 3amoBHUK abo [oTenb He  3MOXYTb
NpoAOBXyBaTU PoOOTY Yepe3 BKA3IBKM LLOAO MOLOPOXKEN
Ta pekoMeHgauin woao couianbHOi  gucTaHuil - Big
BcecBiTHbOI OpraHi3auii oxopoHn 340poB’d abo iHLKMX
KOMMETEHTHUX OpPraHiB, B Takomy Bunagky 3aMoOBHUK Ta /
abo lNotenb 3anuwae 3a cobol NpaBO NepeHecTn NoAio
Ha iHLWY AaTy NPpOTAroM HacTynHMX 12 MicALiB 3 NO4aTKOBOI
aatn 6poHoBaHHA 6e3 wTpadHMX caHKLUin. AKWOo nogito
Oyno nepeHeceHO Ha HOBi AaTK 3 NOYATKOBOroO AOrOBOPY;
3aCTOCOBYETbCS MOMITUKA CKacyBaHHA [OroBopy Ha
no4aTkoBi gaTu.

5. KoHdigeHUinHicTb

5.1. KoxHa 3i CTOpiH NOromXyeTbCs NPOTAroM CTPOKY Aji
uboro [loroBopy Ta NpoTsiroM ABOX (2) pOKiB nicnsi Moro
3aKiHYeHHSA 4OTPMMYBaTMUCA YMOB KOHQDIAEHLINHOCTI Woao
Bciel iHdopMalLii, ska HagaeTbca ogHieto CTOPOHOHD iHLLUIN
3a uum [loroBopowm, BKoYaroun, 6e3 OOMeXeHHs, Len
[orosip Ta 1oro ymoBu.




