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Radisson Resort & Residences Tenerife
Pet-Friendly Guidelines

We're delighted to welcome you and your pet! To ensure a pleasant stay for
everyone, please keep in mind the following rules:

e Dogs must have a microchip and an up-to-date vaccination card. Please present
the vaccination card at check-in.

e There are no designated areas for pets to relieve themselves within the hotel
grounds. Enjoy the beautiful walks around the Resort — and remember to bring
bags to clean up after your pet, leaving no “souvenirs” behind.

e Pets must wear a collar and be kept on a lead in all common areas. For hygiene
and comfort, pets are not allowed inside restaurants.

e You’'re welcome to enjoy our terraces with your pet, as long as they remain calm
and do not disturb other guests.

e Rooms will not be cleaned while your pet is inside. Please contact Reception to
arrange a convenient cleaning time.

e Avoid leaving your pet alone in the room — new environments can make them
anxious. If you must leave your pet, ensure you are reachable by phone and
leave your contact number with Reception.

e Any damage caused by your pet will be charged to your account.

e The hotel reserves the right to refuse admission in case of non-compliance with
these rules.

Thank you for your cooperation — and enjoy your stay!

Radisson Resort & Residences Tenerife reserves the right of admission in the
event of any breach of these rules. We trust in your responsibility. Enjoy!

GENERAL INFORMATION
- Max15kg
- The supplement is 20€ per night, tax included
- Maximum 1 pet per room (max 15 kg)
- Please not that not all room types are pet friendly (Ask for more information
our Team info.tenerife@radisson.com )

A signed copy of this document will be required as proof of acceptance of conditions.
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